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1. IOACHUTEJIBHAA 3AIINCKA

1.1 Jucrumumza «KoH(GIUKTONOTH» OTHOCUTCS K MO0 oOsi3arenbHONW dacTh bioka 1 «/[uciumnHb)/ MOy iy
OCHOBHOH mpodeccHoHaIbHON  00pa3oBaTeNbHONH MpOrpaMMbl 10  HampaBieHHto moarotoBku  44.03.02
«IIcuxonoro-negarornyeckoe odbpazoBanue» (YpoBeHb 00pazoBaHus OakanaBp). JUCIHMITIHHA SBISETCS 00s3aTeIbHON
K U3yUYCHHIO.

1.2 Obmras TpynoeMKOCTh TUCIIMILINHBI COCTaBIsET 3 3.€., 108 dac.

1.3 Uzyuenne mucruminHbl «KOH(IMKTOMOTHS» OCHOBAaHO Ha 3HAHUSAX, YMCHHSAX W HABBIKAaX, MOJMYYCHHBIX IIPH
W3y4YeHUH OO0ydJalomUMUCS ciemyomux mucuuiumH: «llemarormdeckas mcuxonorus», «llcmxomorndeckas 3ammra
JTMYHOCTHY, «ConnanbHas ICUXONOTHs, « TpeHUHT KOMMYHHUKATHBHBIX YMEHHNY, «[ICHX0NIOTHS THIHOCTI.

1.4 Muctmmmaa «Koudmukronorus» ¢opMupyeT 3HaHHSA, YMCHHS W KOMIICTCHIIUH, HEOOXOAWMBIE Ui OCBOCHUS
CIEAYIOMHNX JOUCHUIUINH: «MeTombl aKTHBHOTO  COIMAJBHO-TICHXOJIOTHYECKOro  oOyueHus», «llcuxomorus
yrpasiieHIs», «lIcuxomormueckoe mpocBeIeHne U IPOQHUIAKTHKA B 00pa30BaHUI.

1.5 Lenp u3ydeHus: ATUCUMILIAHBL:

(hopMupoBaHue y 00y4arOINXCsl KOMIIETSHIMI B 00JIACTH TeHE3UCa, TUHAMUKH, TUIIOJIOTHU U YPETYIUPOBAHUS
KOH(ITUKTOB.

1.6 3amaun JUCHUIUIMHEI:

1) ®opmupoBaHHe y CTYICHTOB CHCTEMbl 3HAHHIl O BO3HUKHOBEHHWH KOH(IUKTOB, UX JUHAMHKE M THIIOJIOTUH,
croco0ax ymnpaBieHUsS KOHQIUKTOM.

2) Pasputne yMeHHUH 00yJarOMUXCs aHATM3UPOBATh KOH(MIUKTHBIC CUTYAITHH.
3) ®opmupoBaHue Y 00YJAIOIINXCS HABBIKOB TI0 TPOMUIAKTHKE U Pa3pEUICHUIO KOHQIIUKTOB.

1.7 TlepedueHs MIaHHPYEMBIX PE3YJABTATOB OOyUCHHS MO AWCHUIUIMHE (MOYIIO), COOTHECEHHBIX C IUIAHUPYEMBIMU
pe3yipTaTaM# OCBOEHHS 00pa30BaTeIbHON TPOTPAMMBL:

Ne

u/n Kon u HanmeHoBanne komnereHnun mo ®rroC

KO)I W HANMECHOBAHHMEC MHAUKATOPA TOCTHKCHHUS KOMIECTCHIIUN

[

OIIK-7 ciocobeH B3auMOJIeHCTBOBATH C YUaCTHUKaMH 00pa30BaTelIbHBIX OTHOLICHUH B paMKaxX pean3aluu
00pa3oBaTeNIbHBIX MPOrPaMM

OIIK.7.1 3Harh 3aKOHOMEPHOCTH ¥ NPUHIIUITEI B3aUMOJCHCTBHS Y4aCTHUKOB 00pa30BaTeNbHBIX OTHOIIECHUH
B paMKax peain3aluu 00pa3oBaTeIbHBIX IPOrPaMM.

OIIK.7.2 YmeTb BbIOMpATh (POPMBI, METO/bI, IPUEMBI OPTaHU3ALMN B3aUMO/ICHCTBYS yYaCTHUKOB
00pa3oBaTesIbHBIX OTHOLIEHHH.

OIIK.7.3 Biiagers MeTOaM¥ B3aUMOJICHCTBHS C yHaCTHUKAMH 00pa30BaTeNIbHBIX OTHOIICHUH B paMKax
peanm3anuy 00pa3oBaTeIbHBIX IPOrPAMM.

2 |YK-3 CIIOCOOEH OCYIIECTBJIATH COLIUAJILHOC B3aHMOHeI7[CTBPIe 1 pC€ajin30BbIBATh CBOO POJIb B KOMAH/C

VK.3.1 3naer 0CHOBHbIE IPUEMBI 1 HOPMBI COLTUAIIBHOTO B3aUMOJECHCTBHSI; OCHOBHBIE TIOHSATHUS
KOH()IMKTOJIOTUH U CIIOCOOBI pa3pelieHus KOH(INKTOB, TEXHOJIOTHH MEKIMYHOCTHON U TPYITIIOBOM
KOMMYHHKAIH B IEJIOBOM B3aUMOJACHCTBUU.

VK.3.2 YMmeeT ocyleCTBISTh pa3inyHble BUbl COLIMATBLHOTO B3aUMOICHCTBUS AJIsl pealiu3allii CBOCH posu
BHYTPU KOMaH/bI.

VYK.3.3 Bnaneetr MeTonamu U MpUEeMaMH COLIMATBHOTO B3aUMOICHCTBHS U paOOTHI B KOMAH/IC,
JIEMOHCTPAIIMY JINACPCKOH MO3UIINH, OLIEHKA COOCTBEHHOM POJIHM B KOMAH/IC

Ne ( Kox m HamMeHOBaHHe HHIMKATOPA
OO0pa3oBaTe/ibHbIE Pe3yJbTATHI 10 AUCHUILJIMHE

n/n AOCTHKEHHs] KOMIIeTeHHH
1|OIIK.7.1 3HaTh 32aKOHOMEPHOCTH U 3.1 OCHOBHBIE IPUYHHBI M TUITBI KOH(IMKTOB, 3aKOHOMEPHOCTH MX
MPUHIUIBI B3aUMOJEHCTBUS BO3HUKHOBEHHSI, PA3BUTHS M Pa3pellIeHus B 00pa30oBaTeIbHON cpefie
YYaCTHHKOB 00pa30BaTeNIbHBIX 3.3 nu4HBIE 0COOEHHOCTH TTOBEICHUS B KOH(INKTE

OTHOIIICHUH B paMKax peajnm3aluu
06paSOBaT€J'ILHbIX nporpamMmm.

2|OIIK.7.2 Ymetb BBIOUpPATH (OPMBI, V.1 npuMeHSTh NONy4YeHHbIE 3HaHUS JUIs yIPaBICHUS U
METO/Ibl, IPHEMBI OPTaHU3AIIH npoQHITaKTHKHA KOH(INKTOB CyOBEKTOB 00pa30BaTEILHOM Cpeibl
B3aUMOJECHCTBHS yUaCTHUKOB V.3 ananm3upoBaTh KOHQIUKTHBIC CUTYaIHH
00pa3oBaTesIbHBIX OTHOLIEHHH.

3|OIIK.7.3 Brnagets MeTogamMu B.1 HaBbIkamMu NpoMIIAKTHKN U pa3pelieHus: KOH(INKTOB CyObEKTOB
B3aUMOJICUCTBUS C yYaCTHUKAMHU 00pa3oBarenbHOM cpebl
00pa3oBaTesIbHBIX OTHOLIEHHUH B B.3 HaBbIKamMu peduieKcHu CTpaTerny MoBEICHNs B KOH(IIMKTE
paMKax peanusalnuy 00pa3oBaTeNIbHBIX
IPOTpaMM.




VK.3.1 3HaeT 0OCHOBHBIE IPUEMBI U
HOPMBI COLIMAJIEHOTO B3aMMOZICHCTBUS;
OCHOBHBIE MTOHATHS KOH(IMKTOIOHU U
CIOCO0bI pa3penieHust KOH(IUKTOB,
TEXHOJIOTMU MEXJIMYHOCTHON U
IPYNIIOBOM KOMMYHHKAIIMH B JEJI0BOM
B3aUMOJICHCTBHHU.

3.2 croco0bl ¥ CTHIIM pa3pelIeH s Pa3InYHbIX KOHQIUMKTHBIX
CUTYaIMHi, yYUTHIBAsi OCOOEHHOCTH COLMOKYJIBTYPHOH CUTYallnu
pasBUTHUS

VK.3.2 Ymeer ocymecTBIsATh
pa3IyYHbIC BUIBI COLIMAIBEHOTO
B3aUMOJICHCTBHS JUIS peallu3alnuy
CBOEI1 pOJIM BHYTPH KOMaHIBI.

V.2 MPUMCHATH pa3JIMIHbIC CII0COOBI U CTUIIU pa3peuicHusd
KOHqJJ'II/IKTHLIX chyauHﬁ, Y4YuTbIBas 0COOEHHOCTH COHHOKyJ'ILTypHOfI
CUTyallun pa3sBUTUA

VK.3.3 Bnageer MmeTomamu u
MPUEMaMHU COITUATBHOTO
B3aMMOJICUCTBHSI U paOOTHI B KOMAH/IE,
JIEMOHCTPAIIHH JIUJACPCKOM O3HIIUH,
OLICHKH COOCTBEHHOI POJIA B KOMaH/Ie

B.2 HaBbIKamMK peryaupoBaHus KOHQIUKTHBIX CUTYyalui B
MEXJINYHOCTHOM OOIICHUH, YUUTHIBasE 0COOCHHOCTH
COLIMOKYJIBTYpPHOU CUTYallUX Pa3BUTHUSL




2. TPYIOEMKOCTB JACIUILIMHEI (MOAYJIST) U BUJOB 3AHSITHI 1TO JUCIUATIINHE

(MOIYJIIO)
Buapl yueoHoii pa6oTnl,
BKJIIOYASl CAMOCTOSITEILHYIO
padoTy CTYIeHTOB U
HaumeHoBaHMe pa3iesia JMCUMIINHBI (TeMbI) TPYAOEMKOCTh Uroro
(B yacax) ‘acos
J 113 CPC
HToro no gucuuminHe 18 30 60 108
IlepBblii meproa KOHTPOJIS
Ilcuxonozus kongpauxma 10 14 25 49
Brenenne B KOHMIMKTOIOTHIO 2 4 5 11
ITonsTHE, CTPYKTYpa KOHQIIUKTA 2 2 6 10
JnHamuka KOHQIIMKTA 2 4 7 13
XapakTeprucTuKa pa3InIHbIX TUTIOB KOH(QIINKTOB 4 4 7 15
Texnonozuu pazpeuienus KoHphaukma 8 16 35 59
Crtunm paspernreHus: KOHGQIUKTa 2 2 7 11
Crpareruu v TaKTUKa TIOBEICHHS B KOHPIUKTE 2 2 7 11
Paszpemenvie KOHPIUKTOB 2 4 7 13
Mennamnus 4 7 11
[MpodunakTrka KOHGOIUKTOB 2 4 7 13
Hroro mo BumaM yueOHOH pabOThI 18 30 60 108
Dopma npomercymouHoli ammecmayuu
JuddepeHnnpoBaHHbIA 3a9eT
HToro 3a [lepBblii nepuoa KOHTPOJIA 108




3. COAEP KAHUE JUCHUIIJIMHBI MOAVYJIA), CTPYKTYPUPOBAHHOE 110 TEMAM
(PA3BJEJIAM) C YKASAHUEM OTBEJIEHHOI'O HA HUX KOJIMYECTBA

AKAJIEMUYECKHUX YACOB M BUJIOB YUEBHbBIX 3AHATHIA

3.1 Jleknuu

HaumenoBaHnue pa3neja JTMCHUILTHHBI (MOAYJIs1)/

Tema n coaepkanue

TpynoeMkocTh
(K0,1-BO 4acoB)

1. Ilcuxonozusn konghnukma

10

Dopmupyemole KoMnemeHyuu, 00pPaA3oeamenbHble Pe3yibmamol:
OIIK-7: 3.1 (OIIK.7.1), 3.3 (OIIK.7.1), V.1 (OIIK.7.2), V.3 (OIIK.7.2)
VK-3: V.2 (YK.3.2)

I.1.

BBeneHue B KOH(IMKTOIOTHIO

1. OcHOBHBIE BOIPOCHL, POOIEMATHKA, TPEAMET, 3a/1a4H, 1I€IM U METO/bI KOH(IMKTOIOTHH.
2. OcHOBHbIE TEOPUH KOH(IHKTA.

3. IpuunHbI BO3HUKHOBEHHS KOH(uKTONMOrMK B Havase 20 Beka.

YuebHo-MeTonnuecKas qurteparypa: 2, 3, 5, 7

[Ipodeccronanbhbie 6a3bl TaHHBIX U HHPOPMALMOHHBIE CIIPABOYHBIE CUCTEMBIL: 1, 2

1.2.

[onsiTre, cTpyKTYpa KOH(QIUKTA

1. KoH}nuKT Kak coluagbHOe SBICHUE.

2. Ilpu4nHBI KOHQIIUKTOB.

3. Crpykrypa KOH(UIMKTA.

YuebHo-MeTonnuecKas qurteparypa: 2, 3, 5, 7

[Ipodeccronanbhbie 6a3bl TaHHBIX U HHPOPMALMOHHBIE CIIPABOYHBIE CUCTEMBIL: 1, 2

1.3.

Junamuka koHQIUKTa

1. Innamuka KoH(QUIMKTA.

2. JlarentHslit nepuon. KoHQIUKTOTEHBI.

3. Ilepuon otkpeiToro koHdukra. [TpusHaxw.

4. ITocTKOH(IIUKTHBIN TTEPUOI.

YuebHO-MeTOoAMYECKas nuteparypa: 1,2,3,4,5,7

[Ipodeccronanphble 6a3bl TaHHBIX U HHPOPMALIMOHHEIE CIIPABOYHBIE CUCTEMBIL: 1, 2

1.4.

XapaKkTepHUCTHKA Pa3IMYHBIX TUIIOB KOH(IUKTOB

1. TToaxoap! K THIOIOTHH KOH(IUKTOB.

2. BHYTpUIMYHOCTHBIE KOHMIMKTHI: ONPeNeIeHIEe, 0COOCHHOCTH.

3. CemeliHble KOH(PIUKTBI.

4. TlousTHE ¥ Pa3HOBUAHOCTH OPTaHU3AIMOHHO-YIIPAaBICHIECKOTO KOH(IHNKTA.

5. TonmuTtrueckwii KOH(MIUKT U MTOJUTHICCKUI KPU3KC: TIOHATHE, THIIBI, XapaKTePUCTHKA.
6. DTHOMONMUTHYIECKHE KOH(MIUKTHI: TIPUPOJIA, IBOJIOITHS.

7. TIpodeccnonanbHbIe U IPOU3BOICTBEHHBIC KOHMIHKTHI.

8 OcobenHoCTH KOH(DIUKTOB B 00pa30BaTeNbHON Cpeie.

YyebHO-MeToIUUecKas muteparypa: 1,2, 3,4, 5, 6,7

IIpodeccronanpabie 6a3bl JaHHBIX U HHPOPMAIIMOHHBIE CTIPAaBOYHBIE CUCTEMBI: 1, 2

2. Texnonozuu pazpeuwienus KOHPIUKmMa

Qopmupywnble KomnemeHuuu, 06pa3oeame/1bubte pe3yiomambl:
OIIK-7: B.1 (OIIK.7.3), B.3 (OIIK.7.3)
VK-3:3.2 (YK.3.1), B.2 (VK.3.3)

2.1.

Crunu pa3penieHus: KOH(INKTa
1.Bo3HukHOBeHNE KOH(IIMKTOB, BBIOOP CTPATETHH PearupOBaHHUsL.
2.Ctunum paspeneHust KOHQIUKTA: YXOI, IPUCTIOCOOICHIE, KOHKYPEHIIUS, KOMIPOMUCC,
COTPYIHUYECTBO.
YuebHO-MeToauueckas aureparypa: 1,2,3,4,6,7,8
IIpodeccronanpHbie 0a3bl JAHHBIX U UHPOPMAIIMOHHBIC CIIPABOYHEBIC CUCTEMBL: 1, 2

2.2.

Crparteruu ¥ TaKTUKA MOBEICHHS B KOHPIIUKTE

1.Bo3HukHOBeHNE KOH(IIMKTOB, BBIOOP CTPATETHH PearupOBaHHUsL.

2. CpaBHUTENIbHBIN aHAIN3 MOHITUIA: pa3pelleHue, ComIalleHre, YIpaBleHue,
yperylnupoBaHue, 3aBepllIeHUE.

3. Dtansl ynpapiaeHUs] KOHQIUKTOM.

YuebHO-MeToauueckas aureparypa: 1,2, 4, 6, 8

Ipodeccronanpubie 0a3bl JAHHBIX 1 UHPOPMAIIMOHHEIC CIIPABOYHEBIC CUCTEMBL: 1, 2

2.3.

Paszpemrenne KoH(IMKTOB
1.Cnoco0b! yperynupoBaHus KOHQIMKTOB




2.ITeperoBopHslil mporecc

3.Ilcuxonoruueckas HOMOIb B pa3pelIeHNH KOH(IINKTA

4.TTocpeaHNYECTBO NICUXOJIOTa B pa3pelIeHUH KOH(INKTa

YuebHO-MeToauueckas aureparypa: 1,2, 4, 6, 8

[Ipodeccronanbhbie 6a3bl TaHHBIX U HHPOPMALMOHHBIE CIIPABOYHBIE CUCTEMBIL: 1, 2

2.4. TlpodunakTrka KOHQIUKTOB
1. IlpodunakTrka KaK HAIIPABJICHUE EATEIBHOCTH MICHXOJIOTa
2.Pa3BuTHE KOMMYHUKATUBHOM KOMIIETEHTHOCTH
3. O0y4yeHre HaBbIKaM 3(PECKTUBHHTO MOBEACHUS B KOH(IMKTAX U MX KOHCTPYKTHBHOMY
paspelieHuIo.
YuebHO-MeToauuecKas aureparypa: 1,2, 4, 6, 8
IIpodeccronanpubie 0a3bl JAHHBIX U UHPOPMAIIMOHHEIC CIIPABOYHEBIC CUCTEMBL: 1, 2

3.2 IIpakTHyeckue

HaumenoBanue pa3nejia JTMCHUILTHHBI (MOAYJIs1)/
TeMa u cofep:kaHue

TpynoeMKocTh
(K0,1-BO 4acoB)

1. Ilcuxonozusn konghpnukma

14

Dopmupyemvle KomMnemeHyuu, 06pa3oeamenbHble Pe3yibMamol:
OIIK-7: 3.1 (OIIK.7.1), 3.3 (OIIK.7.1), V.1 (OIIK.7.2), V.3 (OIIK.7.2)
VK-3: V.2 (YK.3.2)

1.1. BBenenue B KOH(QIMKTOIOTHIO
1. OcHOBHBIE BOIIPOCEHI, TPOOIEMaTHKa, IPEIMET, 33/1a9H, 1A M METObI KOH(INKTOIOTHH.
B3anmMocss3ps npenmMeTa KOHGINKTOIOTHH C APYTHMHA HayKaMH.
2. DBomrorus (pa3BUTHE) KOHPIUKTOJIOTHIESCKUX B3TIISIOB OT IPEBHEUIITUX BPEMEH 10
COBPEMEHHOCTH.
3. OcHOBHBIE TEOPHH KOH(IUKTA.
4. TTpnarHBI BO3HUKHOBEHUS KOH(pIMKTONOTMH B Hadaje 20 Beka. TeopeTndaeckue u
COLMATEHO-UCTOPHUIECKHE TIPUINHBL.
5. CtaHOBIIEHHE COBPEMEHHOW KOH(MIMKTOIOTHH KaK HAyKH.
YyebHo-MeTomuueckas mureparypa: 1, 3,4, 5,7
IIpodeccronanpabie 6a3bl JaHHBIX U HHPOPMAITMOHHBIE CTIPAaBOYHBIC CUCTEMBI: 1, 2

1.2. TIlonstue, CTpyKTypa KOH(IUKTA
1. ITonsitre koupmUKTHON cuTyaruu. [Tpu3Haku koHpmukTa. CiydaiiHble U HECITydaiHbIe
KOH(DITUKTHI.
2. Ctpyktypa KoH(]IHKTA.
2.1. YyacTHHKHM KOH(IUKTA
2.2. O6pa3 KOH(MIMKTHON CHTyaInu
2.3. TIpenmet xoH(DIHKTA
2.4. JleficTBUS y4aCTHUKOB KOH(IIUKTA
2.5. YcnoBus koH(IMKTA
2.6. Pesynbrar koH(IMKTA
YyebHo-MeTomuueckas mureparypa: 1, 3,4, 5,7
IIpodeccronanpabie 6a3bl JaHHBIX U HHPOPMAITMOHHBIE CTIPAaBOYHBIE CUCTEMBI: 1, 2

1.3. JInHamuka KOH(IUKTA
1. luramMuka KOH(IUKTA.
2. JlaTeHTHBIN TIEPUO]I.
3.KoHpIUKTOTEHBI.
4. OnpeneneHre CUTYaIUH KaK KOH(IMKTHOM.
5. ITepuon otkpeIToro koHduMkTa. IIpr3naku. KoHpIMkTHOE B3auMojieicTBHE.
6. [ToCTKOH(MIMKTHBIHN TEPHOI.
7. Perynaropbl KOHQIUKTHOTO B3aMMOICHCTBUS
YuebHo-MeTomuueckas mureparypa: 1, 3,4, 5,7
IIpodeccronanpabie 6a3bl JaHHBIX U HHPOPMAITMOHHBIE CTIPAaBOYHBIE CUCTEMEI: 1, 2

1.4. XapakTepHcTHKa Pa3INYHBIX THIIOB KOH(INKTOB
1.BHyTprimaHOCTHBIE KOH(IMKTHI: onpezenenne, ocooeHHocTr. CriocoObl pa3peieHus
BHYTPWJIMYHOCTHBIX KOH(QIUKTOB. [TocnencTBusl BHY TPHIIMYHOCTHBIX KOH(IIMKTOB.
2. CemeliHble KOH(IUKTHI.
2.1. Cynpyxeckue KOH(IUKTHI.
2.2. KoH(uKTHI BO B3aUMOJIEHCTBUN POAANTENIEH U IeTeH.
3. IloHsATHE ¥ Pa3HOBUAHOCTH OPraHU3ALMOHHO-YIIPABIEHYECKOTO KOH(IIUKTA.

7




4. [onutnveckuii KOHPIUKT U TOJIUTHYCCKUIN KPU3UC: TIOHITUE, TUITBI, XapaKTCPUCTHKA.
5.9THOMONUTHYECKHE KOH(IIUKTBI: IPUPOAA, IBOJIOLMSL.

6. IIpodeccnonanbHble M IPOU3BOJICTBEHHBIC KOH(IIUKTHI.

7. OcobeHHOCTH KOH(IMKTOB B 00pa30BaTEBHOM Cpejie.

YuebHO-MeToauueckas aureparypa: 1, 3,4, 5, 7

[Ipodeccronanbhbie 6a3bl JaHHBIX U HHPOPMALMOHHBIE CIIPABOYHBIE CUCTEMBIL: 1, 2

2. Texnonozuu pazpeuwienus KOHGIUKmMa

16

Qopmupywnble KomnemeHuuu, 06pa3oeame/1bubte pe3yiomamol:
OIIK-7: B.1 (OIIK.7.3), B.3 (OIIK.7.3)
VK-3:3.2 (YK.3.1), B.2 (VK.3.3)

2.1.  Crum pa3peneHusi KOH(QIMKTa
1.Bo3aunkHOBeHNE KOHQIUKTOB. KOH(IMKTOTEHBI.
2. Kputepunu BeIOOpa CTpaTernu pearupoBaHus B KOHPIIUKTE.
3.Ctunmu paspenieHns KOH(QIUKTa: yXOI, PUCTIOCOOIeHIE, KOHKYPESHITHS, KOMITPOMHUCC,
COTPYOHHYECTBO.
4. OcoOEHHOCTH pa3pelIeHus pa3InIHBIX TUTIOB KOH(IINKTOB.
YyebHO-MeToIuIecKas IuTeparypa: 2, 3,5, 7, 8
IIpodeccronanpabie 6a3bl JaHHBIX U HHPOPMAITMOHHBIE CTIPAaBOYHBIC CUCTEMBI: 1, 2

2.2. CrpaTeruy M TakTHKa IIOBEJCHUS B KOH(INKTE
1. Ilcuxonmorust y9aCTHUKOB KOH(JIUKTA.
2.KoHpmukTHAs JIXIHOCTB.
3.Ilcuxonornyeckas 3anfiura y9aCTHUKOB KOH(IIUKTA.
4. CpaBHHUTENBHBIN aHAJH3 MOHIATHI: pa3pelicHne, COTaIeHue, YIpaBIeHue,
yperyanpoBaHue, 3aBepIICHNUE.
YyebHO-MeToIuIecKas IuTeparypa: 2, 3,5, 7, 8
IIpodeccronanpabie 6a3bl JAHHBIX U HHPOPMAITMOHHBIE CTIPABOYHBIE CUCTEMBI: 1, 2

2.3. Paspemenne KOHQIMKTOB
1.Cnoco0b! yperynupoBaHus KOHQIMKTOB
2.IleperoBopHslil pornecc
3.Ilcuxonoruyueckas HOMOIb B Pa3pelIeHNN KOH(IIMKTA
4.TTocpeaHNYECTBO NICUXOJIOTa B Pa3pelIeHUH KOH(IHNKTa
YuebHO-MeToauuecKas aureparypa: 2, 3, 5, 7, 8
[Ipodeccronanbhbie 6a3bl TaHHBIX U HHPOPMALMOHHBIE CIIPABOYHBIE CUCTEMBIL: 1, 2

2.4. Menmnanus
1. Pa3BuTHe HHCTUTYTa MEIUALINH
2.IIpobneMbl eI TETbHOCTH MEIUATopa
3.9Tansl MeauaIuu
4.CTpareruu U TEXHUKU MeTUalu1
YuebHOo-MeToaMYeCcKas aureparypa: 2, 3,5, 6,7, 8
Ipodeccronanpubie 0a3bl JAHHBIX 1 UHPOPMAIIMOHHBIC CIIPABOYHBIC CUCTEMBL: 1, 2

2.5. TlpodunakTrka KOHPIUKTOB
1. IlpodunakTrka KaK HAIIPABJICHUE CATEIBLHOCTH MICHXOJIOTa
2.Pa3BuTHE KOMMYHHUKATUBHOM KOMIIETEHTHOCTH

3. OOyueHune HaBbIKaM 3((HECKTUBHOHTO ITOBEACHHS B KOHQIMKTAX U UX KOHCTPYKTHBHOMY

paspeleHuIo.
YuebHO-MeToauueckas aureparypa: 1,2, 4, 6, 8
IIpodeccronanpubie 0a3bl JAHHBIX U UHPOPMAIIMOHHEIC CIIPABOYHBIC CUCTEMBL: 1, 2

3.3CPC

HaumenoBaHnue pa3neja JTMCHUILTUHBI (MOAYJIs1)/
TeMa I CAMOCTOSITEILHOTO U3YYeHHS

TpynoeMKocTh
(K0,1-BO 4acoB)

1. Ilcuxonozusn konghpnukma

25

Dopmupyemvle KoMnemeHyuu, 06pPaA30eamMebHbIE PE3YIbIMAMbL:
OIIK-7: 3.1 (OIIK.7.1), 3.3 (OIIK.7.1), V.1 (OIIK.7.2), V.3 (OIIK.7.2)
VK-3: V.2 (YK.3.2)

1.1. BBenenne B KOH(QIMKTOIOTHIO
3adanue 013 camocmoAmenbHO20 6bINOIHEHUSA CHIYOCHIMOM:

1. HOILFOTOBI/ITL Z[OKHaIL/COOGHICHI/IG 1 KOHCHEKT BOIIPpOCA MPAKTUYCCKOI'0 3aHATUSA (BOHpOC

0 BBIOOPY CTYJCHTA):
OCHOBHBIE BOIIPOCHI, TPOOJIEMATHKA, IPEIMET, 33141, LIEJIM U METOJIbI KOH(INKTOJIOTHH.
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B3anmMocss3p mpenmMeTa KOHGINKTOIOTHH ¢ APYTHMHA HayKaMH.

DBororys (pa3BUTHE) KOHPIUKTOIOTHYECKIX B3MISAI0B OT JPEBHEUIITX BPEMEH 10
COBPEMEHHOCTH.

OcHOBHBIE TEOpHH KOH(]ITUKTA.

ITpuanHbI BO3HUKHOBEHHUsT KOH(MKTONIOTMH B Hadane 20 Beka. TeopeTnieckue u
COLMATbHO-UCTOPHUIECKHE TTPUINHBL.

CTaHOBJIEHHE COBPEMEHHOM KOH(IMKTOIOTHH KaK HAayKH.

2. [ToxmrotoBka k TecTUpoOBaHUIO O pazneny | «IIcuxomorus KOHPIUKTa.
YyebHo-MeTomuueckas mureparypa: 1, 3,5,7, 8

IIpodeccronanpabie 6a3bl JaHHBIX U HHPOPMAITMOHHBIE CTIPAaBOYHBIE CUCTEMEI: 1, 2

1.2.

[onstue, cTpykTypa KOH(IUKTA

3aoanue 014 cCamMocmoAmMenbHOZ0 6bINOIHEHUA CHIYOEHNOM:

1.IToaroToBUTH MOKIIAA/COOOMICHNE M KOHCTIEKT BOIIPOCA IIPAKTHYECKOTO 3aHATHS
TTonsTHE KOHPIUKTHOW CUTYAITHH.

ITpuzHaku koH(IUKTA.

Cryuaiinble U HeCITydaliHbIe KOH(DIUKTHL.

Crpykrypa KOH(IHUKTA.

2. [TonroToBKa kK TecTupoBaHuio 1o pazueny 1 «IIcuxomorus KOHQIUKTA»

3.CocTaBuTh KapTy KOH(IIUKTA. PEeKOMEHTyeTCS HCITONIb30BaTh JUTsl aHAN3a KOH(IIHKT,
ONHUCAHHBIN B XyJ0’KECTBEHHOU JIUTEPATYPE.

Oran 1. Onpenenenue npeamera koHdaukTa. Onummure mpodiemMy B 00X deprax. M3-3a
Yero BO3HHK CIOP, IO TIOBOJY Y€T0 BBHICKA3BIBAIOTCS pa3Hble MHEHHA? OmHImnTe, 9T0
SBIISICTCS TIPEIMETOM KOH(MIIMKTA, HCIONB3YS IPEUMYIIIECCTBEHHO CYIIECTBUTEIBHBIE: HE U4TO
HAJIO JIeNaTh, a 9TO ABJIETCS «I0JI0KOM paszmopay. [Ipeamer moxket ObITh He onmH. Ha
Ka)KIIBII TIpEIMET JIyIle COCTABIATh OTACIBHYIO KapTy, €CIIH TOJIBKO He YAAaeTCs HaluTH
obmryro popmyiy. Hampumep: Pactipenenenne paboTe, «MBIThe moday... OOparture
BHUMaHHUE, YTOOBI IPEAMET HE ONPEEIsUICS B TEPMUHAX JUXOTOMHUYECKOTO BEIOOpA: MITH
«A» — i «by.

Oram 2. OnpeseneHye ONMMOHEHTOB, BOBJICUECHHBIX B KOHQIIUKT. PemmnTe, KTO SBIISEeTCS
TJIaBHBIMH CTOpOHaMH B KoH(mKTe. COCTaBbTe CIIMCOK ACWCTBYIOMUX Juil. Ecim rpynma
MMeeT OTHOPOIHBIE TPEOOBaHM, TOTPEOHOCTH, €€ Ha CXeMe MOXKHO OIPENeITUTh KaK OIHO
THUIO (IIKOJBHUKH, POAUTEIH, YIUTENS, aIMUHUCTPALHSL. .. ).

Oran 3. OnpezaeneHne MOUITMHHBIX HHTEPECOB ONMMOHEHTOB. [locTykn mrofelt BBI3BIBAIOTCS
JKETTAaHUAMH ¥ CTOSIIIIAMHE 32 HIMHA MOTHBaMH. 3a/1ada TPEThEro dTana — BBELSICHUTH
MOTHUBAIINIO, CTOAIIYIO 32 MO3UIMAMHA. Heo0XonnmMo nepedncanTs NoTpeOHOCTH U
OTTaceHmsI KaXXJI0TO YIacTHHKA. Tak CO3JaroTCs BO3MOXKHOCTH [T CO3MaHMS OOJBIIETo
KOJIMYEeCTBa B3aUMOBBITOIHBIX pemeHnid. [ pada moTpeOHOCTH MOXKET BKITIOYATH KETTaHHS,
[EHHOCTH, HHTepecH U mp. OmHA U Ta JKe MOTPeOHOCTh MOJKET OTHOCHTECS K HECKOIBKIM
WM KO BCeM ydJacTHUKaM. Toraa OHa 3almHChIBaeTCsl BCEM, CBUACTENBCTBYS 00 OOIIHOCTH
uHTEpecoB. [ pada omaceHns MOXXeT BKIIIOYATh 03a00YEHHOCTD, OMTACeHHUs, TpeBoTH. [locie
BBISIBJICHHS JOCTATOYHO ITOJTHOTO MTEPEYHs MOTPEOHOCTEH 1 OTaCeHUH KIIMEeHTa
HEOOXOIMMO ITePEHUTH K 3aITOJTHEHNIO COOTBETCTBYIOIINX PyOPHK Ha IIOJIE)» €ro ONIIOHEHTA.
OT0 9acToO BBI3BIBAET TPYIHOCTH, TOCKOJIBFKY MHOTHE JIFOAH HE 33 {yMBIBAIOTCS O TOM, UTO Y
JIPYTUX MOTYT OBITH CBOM HHTEPECH. FIMEHHO IT0ATOMY BBISBIIEHHE HHTEPECOB IPYTOTO
0CO0EHHO BaXkHO. 3ajaiTe Bompoc: «UTo ero 3acTaBiseT HacTauBaTh Ha cBoeM? UTo ObI
WCTIBITHIBAIIN BBI, Oy/Ib ObI Ha €r0 MecTe?».

YuebHO-MeTognuecKas aureparypa: 1, 3,5, 7, 8

IIpodeccronanpabie 0a3bl JAHHBIX U HHPOPMAITMOHHBIE CTIPAaBOYHBIE CUCTEMBI: 1, 2

1.3.

Junamuka koH(IHKTA

3adanue 013 camocmoAmenbHO20 6bINOIHEHUS CHYOCHIMOM:

1.IToaroToBUTH MOKIIAA/COOOMICHNE B KOHCTIEKT BOIIPOCA IIPAKTHYECKOTO 3aHATHS
1. lnramMuka KOH(IUKTA.

2. JIaTeHTHBIN TIEPUO]I.

3.KoHpIUKTOTEHBI.

4. OnpeneneHne CUTYaIuH KaKk KOH(IMKTHOM.

5. Ilepuon otkpeIToro koHumkTa. [Ipr3aaku. KoHpukTHOE B3auMoeicTBHE.

6. [ToCTKOH(MIMKTHBIHN TTEPHO.

7. Perynaropbl KOHQIUKTHOTO B3aMMOICHCTBUS

2. [TonrotoBka k TecTUpoBaHUIO 0 pazneny | «IIcuxomorus KOHPIUKTay.
3.CocTaBuTh KapTy KOH(IIUKTA. PeKOMEHIyeTCs HCITONTb30BaTh [Tl aHAIM3a KOH(IIHKT,
ONUCAHHBIN B XyJ0’KECTBEHHOU JIUTEPATYPE.




Oran 1. Onpenenenne npeamera konduukra. Onummre npodnemy B o0mux ueprax. 13-3a
4Yero BO3HHUK CIIOp, M0 OBOAY YETro BBICKA3bIBAIOTCA pa3Hble MHEHUs? ONUILINTE, YTO
SIBIISICTCS IPEIMETOM KOH(MIIMKTA, UCIONB3YsI IPEUMYIICCTBEHHO CYIIECTBUTEIBHEIC: HE UTO
HAJIO JICNIaTh, a YTO SBIIETCS «I0JI0KOM pasnopay. [Ipeamer Mmoxket ObITh He onuH. Ha
Ka)XbIH MPEAMET JIy4Ille COCTABISATh OTACIBHYIO KapTy, €CIIU TOJIBKO HE yAaeTCs HauTH
obmryro popmyny. Hanpumep: Pactipenencaue paboTh», «MbIThe mojiay... Obparure
BHUMaHUE, YTOOBI IIPEAMET HE ONPECISUICS B TEPMUHAX JUXOTOMHUYECKOTO BHIOOPA: MU
«A» — wm «by.

Oran 2. OnpeieseHUe ONIIOHCHTOB, BOBJICYCHHBIX B KOH(IUKT. Pemure, KTo siBisieTcs
[JIABHBIMH CTOpOHAaMU B KOH(rKTe. COCTaBhTEe CIIUCOK JACHCTBYIOMUX Juil. Eciu rpynna
HUMEET OJHOPOJIHBIC TPEOOBaHUs, TOTPEOHOCTH, €€ HAa CXEME MOXKHO OINPECIUTh KaK OJHO
JUIO (IIKOJBHUKH, POTUTEIH, YIUTENS, aIMUHUCTPALIHSL... ).

Oran 3. Onpesenenue NOATUHHBIX UHTEPECOB OMMOHEHTOB. [10CTyNKY JIt01e# BBI3BIBAIOTCS
JKEJIAHUSIMU U CTOSIIIMMU 32 HUIMH MOTHBaMHU. 3aJja4a TPETHEro dTana — BBISICHUTH
MOTHBAIIXIO, CTOSIIYIO 3a MO3UIMIMU. HeoOXonuMo nepeducinTb NoTPeOHOCTH U
OImaceHust KaXJI0TO y4acTHHKA. Tak CO3Jar0TCsI BO3MOXKHOCTH TSI CO3JIaHHST OOJIBIIETO
KOJIMYECTBA B3aUMOBBITO/IHBIX perieHuid. ['pada moTpeOHOCTH MOXKET BKITFOYATH KEIAHHUS,
LUEHHOCTH, UHTepeckl U p. O/1HA U Ta Ke MOTPEOHOCTh MOXKET OTHOCUTHCS K HECKOJIBKUM
WM KO BCeM ydyacTHUKaM. TorJa oHa 3aluChIBaeTCsl BCEM, CBUCTEIBCTBYS 00 OOIIHOCTH
uHTepecoB. ['pada omaceHus MOXKET BKIIFOYATh 03a00YCHHOCTb, ONACeHHUs, TpeBorn. [locie
BBISIBJICHHS JIOCTAaTOYHO MOJTHOTO MEPEYHs OTPEOHOCTEH U OIIACCHUH KIIMECHTA
HEOOXOUMO MEePEHTH K 3aIOJHEHUIO COOTBETCTBYIOIIUX PyOPUK Ha IIOJIE)» €ro OIIOHEHTA.
DTO 4acTO BBI3BIBAET TPYAHOCTH, IOCKOJIBKY MHOTHE JIIOIU HE 3alyMbIBAIOTCSI O TOM, UTO Y
JIPYTUX MOTYT OBITH CBOM MHTEPECHI. FIMEHHO MOATOMY BBISBICHHE HHTEPECOB IPYTOro
0Cc0o0eHHO BaxkHO. 3aaaiTe Bompoc: «UTo ero 3acrasiser HacTanuBaTh Ha cBoeM? UTo ObI
UCTIBITHIBAIIN BBI, Oy/Ib OBI Ha €ro MecTe?».

YuebHO-MeToauueckas aureparypa: 1,3,4,5,7, 8

IpodeccronanpHbie 0a3bl JAHHBIX U UHPOPMAIIMOHHEBIC CIIPABOYHBIC CUCTEMBL: 1, 2

1.4.

XapaKTepuCTHKa Pa3IMUHbIX THIIOB KOH(IMKTOB

3adanue 013 camocmoamenbHo20 6bINOIHEHUA CHIYOCHIMOM:

1.ITonroToBUTH TOKIIA//COOOIIEHNE U KOHCIIEKT BOIPOCA MPAKTHYECKOTO 3aHATHS
Tunonorus koH}IMUKTA.

BHyTpuimyHOCTHBIE KOHQIMKTHI: OnpeseneHnne, 0cooeHHOCTH. CrIocoObl pa3pelieH s
BHYTPWJIMYHOCTHBIX KOHQIUKTOB. [TocnencTBusl BHY TPHIIMYHOCTHBIX KOH(IIMKTOB.
CemeliHble KOH(IIUKTHI.

Cymnpykeckue KOH(QIUKTEL.

KoH(nHKTE BO B3aMMOAEHCTBUY POJUTEINICH U IETEH.

[onsiTHEe M Pa3HOBUIHOCTH OPraHN3alMOHHO-YIIPABICHYECKOT0 KOH(INKTA.
[NonuTryeckuii KOHQIIUKT ¥ MOMUTHYECKUN KPU3KC: TIOHATHE, TUIIBI, XapaKTePHUCTHKA.
OTHONONUTHYECKIE KOH(IHUKTBI: TPUPO/A, IBOJFOLIHUSI.

[IpodeccronanapHbie ¥ TPOU3BOACTBEHHBIE KOH(IUKTHI.

OcobeHHOCTH KOH(IUKTOB B 00pa30oBaTeNbHON cpese.

2. IlonroroBka K TecTupoBaHMIoO 110 pazneny 1 «Ilcuxonorus KOHQIUKTaY.
3.CocraBuTh U 3aI0IHATH TabmuIy « THITEI KOH(IHMKTa», B KOTOPOI yKa3aTh ClenyIommune
nosuimu: Kpurepnit knaccudukanny / Tunsl koHpaukTa / OCOOEHHOCTH CTPYKTYPHBIX
anemMeHToB / OcoOeHHOCTH AMHAMUKH KOH(IHUKTA / OCOOCHHOCTH yIIpaBIeHHs
KOH(IMKTOM.

YuebHO-MeToguueckas aureparypa: 1, 3,4, 5, 7

[Ipodeccronanbhble 6a3bl TaHHBIX U HHPOPMALMOHHBIE CIIPABOYHBIE CUCTEMBIL: 1, 2

2. Texnonozuu paspeuwienus KOHpAuUKmMa

35

Dopmupyemvie Komnemenyuu, 06pazoeamenvHbvle pe3yibmanmsl:
OIIK-7: B.1 (OIIK.7.3), B.3 (OIIK.7.3)
YK-3:3.2 (VK.3.1), B.2 (VK.3.3)

2.1.

Crunm pa3pemeHus: KOH(QIUKTa
3adanue onn camocmoamenbHozo 6bINOIHEHUSL CHIYOCHIMOM:
1) [ToaroToBUTHL TOKIA1/COOOIIEHNE U KOHCTIEKT BOITPOCA MPAKTHYECKOTO 3aHATHS (BOIIPOC
0 BBIOpY CTY/ICHTA):
BoznukHoBeHne KOH(IMKTOB. KOHMIMKTOTSHEI.
Kpurepun Be1OOpa cTparernu pearnpoBaHus B KOHQIHUKTE.
Crtunm paspereHust KOHQIUKTA: YXOI, IPUCIIOCOOIeHNEe, KOHKYPEHITNS, KOMIIPOMHUCC,
COTPYIHHYECTBO.
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Oco0eHHOCTH pa3penIeHus] pa3IUIHbIX THIIOB KOH(DIMKTOB.

2) IMoaroroBka K TECTUPOBAHUIO TI0 pazaeiy 2 "TexHomornu paspenieHus KoHPIIKTa'" .
3)CocTaBHUTh PEKOMEHIAITUH 110 (POPMUPOBAHUIO KOHCTPYKTUBHBIX CTPATETHH TIOBEJCHHS B
KOH(JIMKTE HAa OCHOBaHHHU PeIICKCUH PE3yIbTaTOB JUATHOCTUKH JTMIHOCTHBIX
ocobeHHOCcTel oBeeHus B KoHKkTe o MeTtonuke K. Tomaca.

YyebHO-MeToIUIecKas muTeparypa: 1,2, 3,4,5,7, 8

IIpodeccronanpabie 6a3bl JaHHBIX U HHPOPMAITMOHHBIE CTIPAaBOYHBIE CUCTEMEI: 1, 2

2.2.

Crpareruu 1 TakTHKa IMOBEAECHHS B KOH(IIUKTE

3adanue 01a camocmoamenbHo20 6bINOIHEHUA CHYOCHIMOM:

1) IToaroroButk NOKIa/1/COOOIIEHIE M KOHCIIEKT BOIIPOCA NPAKTUYECKOTO 3aHTHs (BOIPOC
0 BBIOOPY CTYJEHTA):

Bo3HukHOBEHHE KOH(IMKTOB, BBIOOpP CTPATETHH pearupoBaHusl.

CpaBHUTENIBHBIN aHATU3 IOHATHUIL: pa3pelleHue, CoalleHne, yIpaBleHue,
yperyaupoBaHue, 3aBeplLICHUE.

Orarsl ynpaslieHUs] KOHQINKTOM.

[cuxonorust y4acTHUKOB KOH(IMKTA.

KoHdnukTHas THYHOCTB.

[Ncuxonornyeckas 3amuTa y4aCTHUKOB KOH(IIMKTA.

2) IlonroroBka K TECTUPOBAHMIO 110 pazaeiy 2 "TexHosnorun paspeieHns KoHQIUKTa" .
3)Pemmts keiic- 3anady (110 BeIOOpY cTyaeHTa). OxapakTepu3yiTe BO3MOXKHBIE TPUYNHBI
KOH(JIMKTA; ICUXOJIOINYeCKNE 0COOCHHOCTH yYaCTHUKOB, UX CTPATETUH U TaKTHKY
MIOBEJICHUS B KOH(JIMKTE; BO3MOXHBIE BAPUAHTHI pa3pelieHus KoH(iIukTa.

3agaua Ne 1

Mexy AByMS Ie1laroraMi BO3HUK KOH(IIMKT, KOTOPBIH MEIIaeT YCIEHO paboTars.
Kakplit n3 HUX B OTIEIBHOCTH 00paIaeTcs K 3aByqy ¢ Ipock00i pazoOparsest 1
nozaepskars e nosunuro.Kak Hanbosee 3ppeKTUBHO pa3pemuTh JaHHYIO CUTYaluio?
3agada Ne 2

Ilenaror urHopupyeT yka3zaHus 3aByda [0 OpraHU3aLMU IeJaroruueckoil JesTeIbHOCTH,
JieJIaeT 1o-CBOeMy, He oOpaiiiasi BHUMaHHUs Ha 3aMeyaHusl.

Kakue Mepsl Bo3i€HCTBUSI MOTYT OBITH IIPEIIIPHHSATHI PYKOBOIUTENEM?

3amaua Ne 3

V Bac co3qanucCh HaTAHYThIe OTHOLIEHUS ¢ Koieroi. [Ipuuunsl aToro Bam He coBcem
SICHBI, HO HOPMaJIN30BaTh OTHOIIEHUS] HEOOXOANMO, YTOOBI HE cTpanaia padora. Kakosb
Bamm neiictBus?

3amaua Ne4

IIpoananu3upyite CUTyalMO U ONPEAEIUTe pelIeHHe MO YIPABICHUIO
yueOHO-BOCIUTATENLHBIM HpolieccoM. [IpuHIMaeMble pemeHus! JOIKHBI ObITh OCHOBAHBI
Ha 3HAHUSX HOPMATHUBHBIX IOKYMEHTOB, Pe3y/IbTaTax aHaJIn3a KOHKPETHBIX CUTyalLuil,
MPOTHO3MPOBAaHMH JalbHEHIINX COOBITHI OT BO3MOKHBIX BAPHAHTOB MPUHHUMAEMBIX
peleHUH.

[ocerurenpHMIa — yYUTEIBHHLA aHIIIMHCKOTO s13bIka M. YV He€ KOH(IIMKT ¢ 3aMecTHTeNeM
JUPEKTOPa, KOTOPBIN cocTaBiseT pacnucanue. [1o MueHHo M. y He€ CIMIIIKOM MHOTO
«OKOH» B paclicaHhU. 3aMeCTUTeNb aupekTopa C.00bsSCHMIIA, YTO B CBA3H C TEM, 4TO
IIKOJIa BBIHY’K/I€Ha paboTaTh B JIBE CMEHBI, 4 YUHUTEIb aHIJIMHCKOTO SI3bIKa y HAC B IIIKOJIE
OJIMH, TO COKPAaTUTh KOJINYECTBO «OKOH)» OHA HE MOXET.

JononaurensHas nHoOpMauys: yauTenbHuna M. BeeT ypoku B JaHHO# mikoie 10 ser.
Pacnucanuem Bcerna HeoBOJIbHA. AJIMUHHUCTpalLKs BCEra [IUIa € Ha YCTYNKH, T.K. He
xoreJa ckanjana. Yenosexk M — HeypaBHOBELICHHBIH, CYMTAET ce0sl BCETa KeM-TO
OOMKEHHOM, JIIOOUT CKaHJIAJIUTB 10 ITOBOJY M 03 ToBO/a.

3agaga Ne5

IIpoananu3upyite CUTyalMO U ONpPEAEIUTe pelleHHe MO YIPABICHUIO
yueOHO-BOCIUTATENBHBIM HpolieccoM. [IpuHIMaeMble pemeHust JOIKHBI ObITh OCHOBAHBI
Ha 3HAHUSX HOPMATHUBHBIX JIOKYMEHTOB, Pe3y/bTaTax aHaJIn3a KOHKPETHBIX CUTYyaluil,
MPOTHO3MPOBAHNH JAbHEHIINX COOBITHI OT BO3MOKHBIX BAPHAHTOB MPUHHUMAEMBIX
peLeHUH.

[TocerurenvHuna - MaTh yueHuka 6 kinacca Aunpest MiBanosa. [Ipuria c xano6oit Ha
YUUTENIbHUILYy PYCCKOTO si3bIka K., UTO OHa SIBHO 3aHMXKAET OLEHKH ChIHY. I10 MHEHUIO
MaMbl AHJIpesi, yUuTeIbHULA HEHAaBUAUT €€ ChIHA, XOTS MaJbuMK BCEr/a BHIIOIHAET
JIOMAIIIHUE 331aHKs U MaMa CJISIHT 3a PeOEHKOM IOCTOSIHHO.
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JononuurensHas uHbopMaus. Y MaTepu cpeHee TeXHHYeCKoe oOpa3oBanue. OHa MHOTO
BHUMaHUS YICNSCT CBOEMY CMHCTBCHHOMY ChIHY, IOocemnaeT coopanus. JKanoo Ha
MaJIFYMKa CO CTOPOHBI yuuTelneil He Obu10. C yUUTENEHUIICH PYCCKOTO SI3bIKA MBITANACh
MIOTOBOPUTD, HO PA3roBOP HE MOIYUUIICS.

YuebHOo-MeToauueckas aureparypa: 1,2,4,5,7, 8

IpodeccronanpHbie 0a3bl JAHHBIX U UHPOPMAIIMOHHBIC CIIPABOYHBIC CUCTEMBL: 1, 2

2.3.

Paszpemrenne KoHQIMKTOB

3adanue 013 camocmoamenbHo20 6bINOIHEHUA CHYOCHIMOM:

1) INoaroroBuTH DOKIAA/COOOIIEHHE M KOHCIIEKT BOIPOCA IPAKTUUECKOT0 3aHATHS (BOIIPOC
0 BBIOOPY CTYJEHTA):

Cnoco0bl yperynupoBaHust KOHQIMKTOB

ITeperoBopHslil mpornecc

[cuxonornueckasi MOMOIIB B pa3pelieHUH KOH(IUKTa

[TocpenHn4ecTBO MCUXO0JI0Ta B pa3pelieHny KOHQIUKTA

2) IlonroroBka K TECTUPOBAHMIO 110 pazaeiy 2 "TexHosnorun paspeieHns KoHQIUKTa" .
3)Peunts keiic- 3anady (110 BeIOOpY cTyaeHTa). OxapakTepu3yinTe BO3MOXKHBIE TPUYNHBI
KOH(JIMKTA; ICUXOJIOrNYeCKNE 0COOCHHOCTH yYaCTHUKOB, UX CTPATETUH U TaKTHUKY
MIOBEJICHUS B KOH(JIMKTE; BO3MOXHBIE BAPUAHTHI pa3pelieHus KoH(ImKTa.

3agaua Ne 1

Mexy AByMS Ie1aroraMi BO3HUK KOH(IIMKT, KOTOPBIH MEIIaeT YCIEeHO paboTars.
Kakplit 3 HUX B OTIEIBHOCTH 00paIaeTcs K 3aByqy ¢ pock00ii pa3zooparsest 1
nozaaepskars e nosunuro.Kak Hanbosee 3 peKTUBHO pa3peluTh JaHHYIO CUTYaluio?
3agaga Ne 2

Ilenaror urHopupyeT yka3zaHus 3aByda [0 OpraHU3aLMU IeJarorunueckoil 1esTeIbHOCTH,
JieJIaeT Mo-CBOeMy, He oOpaiiiasi BHUMaHHUs Ha 3aMeyaHusl.

Kakue Mepsl Bo3i€HCTBUSI MOTYT OBITH IIPEIIIPHHSATHI PyKOBOIUTENEM?

3agaga Ne 3

V Bac co3qanuch HaTAHYThIe OTHOLIEHUS ¢ Koieroi. [Ipuuunsl aToro Bam He coBcem
SICHBI, HO HOPMaJIN30BaTh OTHOLIEHUS] HEOOX0ANMO, YTOOBI He cTpanaia padora. KakoBb
Bamm neiictBus?

3amaua Ne4

IIpoananu3upyite CUTyalO U ONpPEAEIUTe pelIeHHe MO YIPABICHUIO
yueOHO-BOCIIUTATENLHBIM HpolieccoM. [IpuHIMaeMble pemeHus! JOIKHBI ObITh OCHOBAHBI
Ha 3HAHUSX HOPMATHUBHBIX IOKYMEHTOB, Pe3y/IbTaTax aHaJIn3a KOHKPETHBIX CUTyalLuil,
MPOTHO3MPOBAHMH JaTbHEHIINX COOBITHH OT BO3MOKHBIX BAPHAHTOB MPUHHUMAEMBIX
peLeHUH.

[ocerurenpHUIa — yYUTEIBHHLA aHIIIMHCKOTO s13bIka M. YV He€ KOH(IIMKT ¢ 3aMecTHTeNeM
JUPEKTOPa, KOTOPBIH cocTaBiseT pacnucanue. [1o MueHno M. y He€ CIMIIIKOM MHOTO
«OKOH» B pacIlicaHhU. 3aMeCTUTENb AupekTopa C.00bsSCHMIIA, YTO B CBA3H C TEM, 4TO
IIKOJIa BBIHY’K/I€Ha paboTaTh B JIBE CMEHBI, @ YUHUTEIb aHIJIMHCKOTO SI3bIKa y HAC B LIIKOJIE
OJIMH, TO COKPAaTUTh KOJINYECTBO «OKOH)» OHA HE MOXET.

JononaurensHas nHGOpMauys: yauTenbHuna M. BeeT ypoku B JaHHO# mikoie 10 ser.
Pacnucanuem Bcerna HeloBOJIbHA. AJIMUHHUCTpaLys BCEra [ula e Ha YCTYNKH, T.K. He
xoreJa ckanjana. Yenosexk M — HeypaBHOBELIEHHBIH, CYMTAET ce0s BCEraa KeM-TO
OOMIKEHHOM, JIIOOUT CKaHJAJIUTB 10 ITOBOJY M 03 IoBO/a.

3amaua Ne5

IIpoananu3upyiite CUTyalUO U ONPEAEIUTe pelIeHHe MO YIPaBICHUIO
yueOHO-BOCIUTATENLHBIM IpolieccoM. [IpuHIMaeMble pemeHus JOIKHBI ObITh OCHOBAHBI
Ha 3HAHUSX HOPMATHUBHBIX IOKYMEHTOB, Pe3y/IbTaTax aHaJIn3a KOHKPETHBIX CUTyaluil,
MPOTHO3MPOBAHMH JalbHEHIINX COOBITHI OT BO3MOKHBIX BAPHAHTOB MPUHIUMAEMBIX
peleHUH.

[TocerurenvHuna - MaTh yueHuka 6 kinacca Aunpest MiBanosa. [Ipuria c xano6oit Ha
YUUTEIbHUILY PYCCKOTO si3bIka K., UTO OHa SIBHO 3aHMXKAET OLEHKU ChIHY. I1o MHEeHUIO
MaMbl AHJIpesi, yUuTeIbHHUIA HEHAaBUAUT €€ ChIHA, XOTS MaJbuUK BCET/a BHIIOIHSAET
JIOMaIIIHUE 331aHKs U MaMa CJIEIHT 3a PeOEHKOM IOCTOSIHHO.

JononaurensHas uHpopManus. Y Matepu cpeiHee TeXHuIeckoe oopazoBanue. OHa MHOTO
BHHMAaHHS YIEJsIET CBOEMY eIMHCTBEHHOMY CBIHY, Ioceraet coopanust. JKanob Ha
MaJlbiMKa CO CTOPOHBI yuuTeneil He 0but0. C yuUTENnbHHUIEH PyCCKOTO S3bIKa MBITANIACh
MOTOBOPHUTH, HO PAa3rOBOP HE MOITYyUHIICS.

Y4ebHo-MeTonnueckas iureparypa: 1,2, 4,6, 8

[Ipodeccronanbhble 6a3bl JaHHBIX U HHPOPMALMOHHBIE CIIPABOYHBIE CUCTEMBIL: 1, 2
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2.4. Mennanus

3adanue 013 camocmoamenbHo20 6bINOIHEHUA CHIYOCHIMOM:

1) INoaroroBuTH DOKIAA/COOOIIEHHE M KOHCIIEKT BOIPOCA IPAKTUUECKOT0 3aHATHS (BOIIPOC
0 BBIOOPY CTYJEHTA):

Pa3Butue uHCTUTYTA MEIUALUI

[IpoGnembl NeATeTbHOCTH MEANaTopa

Oransl Meauauu

Crparerust ¥ TEXHUKH MeUaluu

2) IlonroroBka K TECTUPOBAHMIO 110 pazaeiy 2 "TexHosnorun paspeieHns KoHQIUKTa" .
3)Peunts keiic- 3anady (110 BeIOOpY cTyaeHTa). OxapakTepu3yinTe BO3MOXKHBIE TPUYNHBI
KOH(JIMKTA; ICUXOJIOINYEeCKNE 0COOCHHOCTH yYaCTHUKOB, UX CTPATETUH U TaKTHKY
MOBEJICHUS B KOH(JIMKTE; BO3MOXHBIE BAPUAHTHI pa3pelieHus KoH(IuKTa.

3agaua Ne 1

Mexy AByMS Ie1laroraMi BO3HUK KOH(IIMKT, KOTOPBIH MEIIaeT YCIEeHO paboTars.
Kakplit 3 HUX B OTIEIBHOCTH 00paIaeTcs K 3aByqy ¢ pock00ii pazooparsest 1
nozaaepskars e nosunuro.Kak Hanbosee 3pHeKTUBHO pa3peluTh JaHHYIO CUTYaluio?
3agaga Ne 2

Ilenaror urHopupyeT yka3zaHus 3aByda [0 OpraHU3aLMU IeJarornuecKoil 1esTeIbHOCTH,
JieJIaeT 1o-CBOeMy, He oOpaiiiasi BHUMaHHUs Ha 3aMeyaHusl.

Kakue Mepbl Bo3eHCTBUSI MOTYT OBITH IIPEIIIPHHSATHI PyKOBOIUTENEM?

3agaga Ne 3

V Bac co3qanuch HaTAHYThIE OTHOLIEHUS ¢ Kouieroi. [Ipuuunsl aToro Bam He coBcem
SICHBI, HO HOPMaJIN30BaTh OTHOIIEHUS] HEOOX0ANMO, YTOOBI He cTpanaia padora. KakoBb
Bamm neiictBus?

3amaua Ne4

IIpoananu3upyite CUTyalO U ONPEAEIUTe pelleHHe MO YIPABICHUIO
yueOHO-BOCIUTATENBLHBIM HpolieccoM. [IpruHIMaeMble pemeHus JOIKHBI ObITh OCHOBAHBI
Ha 3HAHUSX HOPMATHUBHBIX JIOKYMEHTOB, Pe3y/IbTaTax aHaJIn3a KOHKPETHBIX CUTyaluil,
MPOTHO3MPOBAHNH JalbHEHIINX COOBITHI OT BO3MOKHBIX BAPHAHTOB MPUHHUMAEMBIX
peLeHUH.

[ocerurenpHuIa — yYUTEIBHHLA aHIIIMHCKOTO si3bIka M. YV He€ KOH(IIMKT ¢ 3aMecTHTeNeM
JUPEKTOpa, KOTOPBIH cocTaBiseT pacnucanue. [1o MueHno M. y He€ CIMIIIKOM MHOTO
«OKOH» B pacIlicaHhU. 3aMeCTUTENb AupekTopa C.00bsSCHMIIA, YTO B CBA3H C TEM, 4TO
IIKOJIa BBIHY’K/I€Ha paboTaTh B JIBE CMEHBI, a YUHUTEIb aHIJIMHCKOTO SI3bIKa y HAC B IIIKOJIE
OJIMH, TO COKPAaTUTh KOJINYECTBO «OKOH)» OHA HE MOXET.

JononaurensHas nHGOpMauus: yauTenbHuna M. BeeT ypoku B JaHHO# mikoie 10 ser.
Pacnucanuem Bcerna HeoBOJIbHA. AJIMUHHUCTpaLys BCEra [Ula € Ha YCTYNKH, T.K. He
xoreJa ckaHjana. Yenosexk M — HeypaBHOBELICHHBIH, CYMTAET ce0s BCETraa KeM-TO
OOMKEHHOM, JIIOOUT CKaHJIAJIUTB 110 ITOBOJY M 03 ToBOJa.

3amaua Ne5

IIpoananu3upyite CUTyalMO U ONpPEAEIUTe pelIeHHe MO YIPABICHUIO
yueOHO-BOCIUTATENIBHBIM IpolieccoM. [IpuHIMaeMble pemeHus! JOIKHBI ObITh OCHOBAHBI
Ha 3HAHUSX HOPMATHUBHBIX JIOKYMEHTOB, Pe3y/bTaTax aHaJIn3a KOHKPETHBIX CUTyaluil,
MPOTHO3MPOBAaHMH JalbHEHIINX COOBITHI OT BO3MOKHBIX BAPHAHTOB MPUHHUMAEMBIX
peleHUH.

[TocerurenvHuna - MaTh yueHuka 6 kinacca Aunpest MiBanosa. [Ipuria c xano6oit Ha
YUUTENIbHUILYy PYCCKOTo si3bika K., UTO OHa SIBHO 3aHMXKAeT OLEHKU ChIHY. I1o MHEeHUIO
MaMbl AHJIpesi, yUuTeIbHUIA HEHAaBUAUT €€ ChIHA, XOTS MaJbuUK BCET/a BHIIOIHSAET
JIOMAIIIHUE 331aHKs U MaMa CJIEIHT 3a PeOEHKOM IOCTOSIHHO.

HononaurensHas nHpopManus. Y MatepH cpeiHee TeXHuIeckoe oopazosanue. OHa MHOTO
BHHMAaHHS YIeJsIeT CBOEMY eIMHCTBEHHOMY CBIHY, Ioceraet coopanust. JKanob Ha
MaJlbiMKa CO CTOPOHBI yuuTeneil He 0but0. C yuUTENnbHHUIEH PyCCKOTO S3bIKA MBITANIACh
MOTOBOPHUTH, HO PA3rOBOP HE MOITYyUHIICS.

Y4ebHo-MeTonuueckas iureparypa: 1,2, 4,6, 8

[Ipodeccronanbhble 6a3bl JaHHBIX U HHPOPMALMOHHBIE CIIPABOYHBIE CUCTEMBIL: 1, 2

2.5.

[podunakTrka KOHQIUKTOB

3adanue 013 camocmoAmenbHO20 6bINOJIHEHUSA CHIYOCHIMOM:

1) TToAroTOBUTH MOKIIAJ/COOOIIEHNE M KOHCIIEKT BOIPOCa MPAKTUIECKOTO 3aHATHS (BOIIPOC
0 BBIOOPY CTYIEHTA):

[IpodrmrakTika Kak HapaBlIeHHE ACATEIBHOCTH IICHXOJIOTa

Pa3BuTHE KOMMYHUKAaTUBHON KOMIIETEHTHOCTH

OO6y4eHne HaBbIKaM (h(HEKTUBHOTO MOBEICHUS B KOH(DIMKTaX U X KOHCTPYKTHBHOMY
pa3perieHuto.

2) IMoaroroBka K TECTUPOBAHUIO 10 pazaeiy 2 "TexHomornu paspenieHus KoHPIIKTa" .
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3) IToAroToBKa KOHCIIEKTa KYJIBTYPHO-IIPOCBETUTEIBCKOIO MEPOIPHUSITHS 110 NPODUIIAKTHKE
KOH(IUKTOB B 00pa3oBaTeIbHON cpefie (TeMa MEPOTIPUATHS | LIeeBasl ayTuTOPHS TI0
BBEIOOPY CTYICHTOB).

Kpurepun OLeHKH: COOTBETCTBUE COACPIKAHUSI MEPOIIPUSITHS LIENU €r0 ITPOBEICHHUS,
COTJIACOBAHHOCTH TIPUMEHSAEMBIX (POPM B METOZIOB PabOTHI BO3PACTHBIM OCOOCHHOCTSIM
YYaCTHHUKOB, COLIMOKYJIBTYPHOM CHUTYaIlMH UX Pa3BUTHSI.

YyebHo-MeTomuueckas mureparypa: 1, 2,4, 6, 8

IIpodeccronanpabie 6a3bl JTAHHBIX U HHPOPMAITMOHHBIE CTIPAaBOYHBIE CUCTEMEI: 1, 2
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4. YYEBHO-METOAUYECKOE U UH®OPMAIIMOHHOE OBECIIEYEHUE JUCIUIIJINHBI

4.1.

YueGHo-MeTONMYECKAS IUTEPaTypa

Ne
/1

bubmmorpadudeckoe onvcanue (aBTop, 3arjiaBue, BUI U3TaHUS, MECTO,
W3/1aTeNbCTBO, TOJ U3/IAHMUS1, KOJINYECTBO CTPAHHIL)

Ccoinka Ha uctouyHuk B OBC

OcHoBHasi IuTepaTrypa

Wneun A. H. Tlcuxonorust mearornaeckoro KoHGIMKTa : yaebnoe nocoodue / A. H.
Wneun. — Owmck : U3parensctBo OMITIY, 2025. — 210 c.

URL:
https://www.iprbookshop.ru
/151194.html

Nnpunsix C. A. Ynpasnenue koHQIukTamu : yaeoHnoe nmocodue / C. A. UIbUHBIX.
— Mocksa : Aii [Tu Ap Menua, 2021. — 282 c.

URL:
https://www.iprbookshop.ru
/108253.html

Pazomazona, A. JI. Koudnukronorus : yaeoHoe mocobue / A. JI. PazomazoBa. —
Jlunenk : JIunenkuii rocynapcTBeHHbIN TexHnYeckuid yauepcutet, 9bC ACB,
2022. — 65 c.

URL:
https://www.iprbookshop.ru
/128712.html

JlonoJiHNTEILHAS TUTEPATypa

T"apaera JI. X. OcHOBBI Ienarornueckoil KOH(GIUKTOIOTHH : yIeOHO-METOMUIECKOE
noco6ue / JI. X. I'apaesa, JI. B. Paxmarymnuna, A. A. MupcantoBa. —
Ha6epexusie Yenns! : HabepexxHOUSTHUHCKUH TOCYIapCTBEHHBIN TEIarornueCKui
yauBepcuret, 2017. — 67 c.

URL:
http://www.iprbookshop.ru/
73544 html

3emenkoB M.IO. Kondmukronorus [OnekTpoHHbIi pecypce] : yaeonuk / M.1O.
3eneHKoB. — DJEKTPOH. TeKCTOBbIe nanHbie. — M. : JlamkoB u K, 2015. — 324 c.

URL:http://www.iprbooksh
op.ru/10934.html

Menpanuenko P. I. Memuarnus : yae6HOE mocobue nms 6akanaspos / P. T
Menpanuenko. — Mocksa : Jlamkos u K, At [Tu Op Meaua, 2018. — 191 c.

URL:
http://www.iprbookshop.ru/
75215.html

MetnskoBa JI. A. Kondnukronorus : yaeoHo-MeTonndeckoe mocoodue / JI. A.
MertnskoBa. — Ilepms : [lepMckuii rocyaapcTBeHHBIN
TyMaHUTapHO-TIeqarornieckuit yuusepcuret, 2016. — 210 c.

URL:
http://www.iprbookshop.ru/
70630.html

ITcuxonorus nMeperoBopoB U pa3penieHrs KOH(IMKTOB : yueOHOe TTocoome
(npaktukym) / cocraButenu U. B. benamesa, M. JI. EcasH, O. B. Tepemenko. —
CraBpomoinb : CeBepo-KaBkasckuii heaepanbHbiii yHUBepcurert, 2018. — 155 c.

URL:
http://www.iprbookshop.ru/
92736.html

4.2. CoBpeMeHHbIe podeccHOHAIbHBIE 0a3bI JaHHBIX M HHPOPMAIHOHHBIE CIPABOYHbIE CHCTEMBI,
HCIO0JIb3yeMble MPH 0CYINEeCTBICHHH 00Pa30BaTeILHOI0 MPOIECca Mo JUCHHILTHHE

Ne
/1

HanmeHnoBanue 0a3bl TaHHBIX

Cchlika Ha pecypc

—

baza manubix Hayunoii anekrponnoit ouomuoreku eLIBRARY.RU

https://elibrary.ru/defaultx.a
Sp

[\S]

baza npodeccrnonanbHBIX TaHHBIX «MHUp TICHXOIOTHI»

http://psychology.net.ru/
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5. ®OHJ1 OHEHOYHBIX CPEJACTB JJIsI HIPOBEJEHMSI TEKYIIEI'O KOHTPOJIA M
MHNPOMEXKYTOYHOU ATTECTAIIUHU OBYYAIOIIIUXCA 110 JUCHUIIJIMHE (MO YJIIO)

5.1. Onucanue noka3sareJieil 1 KpUTepHeB OLEHNBAHUS KOMIETEH N

Kon xommerennmu mo ®I'OC

Texymmuit KOHTPOIb E\ g
=
KOZ[ 06pa303aTem>H0ro pe3ynprarta AuCHUTUIHHBL
2 3 £ s é N
g S = ] 3
= X 5 =
OIIK-7
3.1 (OIIK.7.1) + + " "
V.1 (OIIK.7.2) + T
B.1 (OIIK.7.3) n n "
3.3 (OIIK.7.1) + + " "
V.3 (OIK.7.2) " "
B.3 (OIIK.7.3) + + T
VK-3
3.2(YK3.1) + + + T
V.2 (YK.3.2) + T
B2 (YK33) + n "

5.2. TunoBble KOHTPOJIbHBbIE 33JaHUS WJIM HUHbIEe MAaTepHAJIbl, HeOOX0AUMBbIe A OLEHKH 3HAHMII, yMeHUIi,
HABBIKOB 1 (MJIH) OMBITA AeATEJIbHOCTH, XaPAKTEPU3YOIIUX 3Tanbl (OPMUPOBAHUS KOMIETEHIIHIA.

5.2.1. Texkymmii KOHTPOJIb.

Tunossle 3ananus k pazzaeny "Ilcuxonorus KoH(IUKTA":

1. loxaan/coobienue
[ToaroroBuTH NOKIIA/COOOIIEHHE IT0 BOIIPOCY NMPAKTHYECKOTO 3aHATHS
OCHOBHBIE BOTIPOCHI, TPOOJIEMATHKA, IPEAMET, 3a/1a4H, LI U METO/IbI KoH(uHKTONIOrNK. B3anMocBs3b npenmera
KOH(JIMKTOJIIOTHH C APYTUMH HayKaMH.
Oposronus (pa3BUTHE) KOH(MIUKTOIOTHYECKNX B3MISOB OT APEBHEHIIIMX BPEMEH JI0 COBPEMEHHOCTH.
OCHOBHBIE TeOPHU KOH(IIUKTA.
[TpuunHB! BO3HUKHOBEHHS KOH(uKTONMOrHY B Havaste 20 Beka. TeopeTndyeckne n connalbHO-UCTOPHYECKHE
MPUYUHEI.
CraHOBJICHHE COBPEMEHHON KOH(IMKTOJIOTUH KaK HAYKH.
[NonsiTre xoHpUKTHON cuTyaruu. [Ipu3naky koH(aukTa. CirydaifHble M HeCITydailHbIe KOH(IUKTEL.
Crpykrypa KoH(IuKTa.
JluHamuka KOHQITUKTA.
Tunonorus koH}IHUKTA.
BHyTpuim4yHOCTHBIE KOHQIMKTHI: OnpeeneHne, 0cooeHHOCTH. CriocoObI pa3pelieH s BHY TPHIIHNYHOCTHBIX
KoH(UKTOB. [TociaencTBIs BHY TPHIIMYHOCTHBIX KOH(IUKTOB.
CemeliHble KOH(IIUKTHI.
Cymnpykeckne KOH(QIUKTHL.
KoH(nHKTE BO B3aMMOAEHCTBUY POJUTEINICH U IETEH.
[TonsiTe M Pa3HOBUIHOCTH OPraHN3allMOHHO-YIIPABICHYECKOT0 KOH(INKTA.
[NonuTryeckuii KOHQIUKT U MOMUTHYESCKUN KPU3KC: TIOHATHE, TUIIBI, XapaKTePUCTHKA.
OTHONONUTHYECKIE KOH(INUKTBI: TPUPO/A, IBOJFOLIHUSI.
[IpodeccronanapHbIe M TPOU3BOACTBEHHBIE KOH(IUKTHI.
Oco0eHHOCTH KOH(IMKTOB B 00pa30BaTeiIbHOM cpee.
KomnuectBo 6anmnos: 5

2. KoHcneKT no Teme
ITonroToBUTH KOHCIIEKT BOMPOCA MPAKTUIECKOTO 3aHATHSI (BOTIPOC TI0 BHIOOPY CTY/IEHTA):
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OCHOBHBIE BOTIPOCHI, TPOOJIEMATHKA, IPEAMET, 3a/1a4H, LN U METO/bl KoH(uHKTONIOrMK. B3anMocBs3b npenmera
KOH()IIUKTOJIOTUH C APYTHUMHU HAyKaMHU.
Oposronus (pa3BUTHE) KOHQMINKTONOIMYECKUX B3MISOB OT APEBHEHIIIMX BPEMEH JI0 COBPEMEHHOCTH.
OCHOBHBIE TeOpHU KOH(IIUKTA.
[TpnunHb! Bo3HUKHOBEHMS KOH(uKTONOrHY B Havaste 20 Beka. TeopeTnyeckne n connalbHO-UCTOPHYECKHE
TPUYHHEL.
CTaHOBJICHUE COBPEMCHHOM KOH()IMKTOIOTHH KaK HAyKH.
[onsitre xoHpUKTHON cutyaruu. [Ipu3Haky koH(aukTa. CitydaiiHble M HecTydailHble KOH(IUKTEI.
CrpyKTypa KOH(PIUKTA.
JlunaMuka KOH(IHKTA.
Tumnonorus KOHQIUKTA.
BHyTpunn4yHOCTHBIE KOHQIMKTHI: onpe/enenne, 0cooeHHOCTH. CriocoObl pa3pelieH s BHY TPHIMYHOCTHBIX
koH(MKTOB. [locneCcTBUS BHY TPUIIMYHOCTHBIX KOH(IUKTOB.
CemeliHble KOH(IIUKTBI.
Cynpyxeckue KOH(QIUKTHL.
KoH(nuKTE BO B3aMMOAEHCTBUY POJUTEINICH U IETEH.
[onsiTe M pa3HOBUIHOCTH OPraHN3allMOHHO-YIIPABICHYECKOr0 KOH(INKTA.
[Monutryeckuiit KOHGIUKT U TOTUTHYCCKUAN KPU3UC: TIOHITHE, TUIIBI, XapaKTePUCTUKA.
OTHONONUTHYECKIE KOH(IMKTBI: TPUPO/A, IBOJFOLIHUSI.
[IpodeccronanbHble ¥ TPOU3BOACTBEHHbBIE KOH(IUKTHI.
Oco0eHHOCTH KOH(IMKTOB B 00pa30BaTeiIbHOM cpeie.
KomnmaecTso 6amnos: 5

3. CuTtyaumoHHbIe 3a7a4H
CocTaBuTh KapTy KOH(IHKTA. PeKOMeH/TyeTcsl HCIIOIh30BaTh IS aHaJIM3a KOH(INKT, OIMCAHHBIN B XyI0)KECTBEHHOM
JUTEpaType.
Oran 1. Onpenenenue npeamera koHdaukTa. OnummuTe mpodieMy B 00mux yeprax. M3-3a 4ero BO3HUK CITOP, TI0
MIOBOJY YETO BBICKA3BIBAIOTCS pa3Hble MHEHHUA? ONHIINTE, YTO SBISETCS MPEAMETOM KOH(INKTA, HCIIONB3YS
MIPENMYIIECTBEHHO CYIIECTBUTEIBHEIE: HE YTO HAJO IEaTh, & UTO SBISIETCS «I0I0KOM pa3mopay. [Ipemmer moxer
ObITh He onH. Ha KaXkAbIi IpeaMeT JIydIne COCTaBISATh OTASNIBHYIO KapTy, €CIIM TOJIBKO HE yIaeTcs HAuTH 00ITyIo
tdopmymy. Harmpumep: «Pacnpenenenne paboTeD», «MBIThE TONay... OOpaTuTe BHUIMaHHE, YTOOBI IPeIMET He
oTIpeieisuIca B TEPMHUHAX AUXOTOMHUYECKOTO BEIOOpa: MIH «A» — wuin «by.
Oran 2. OnpeneneHne ONIMOHEHTOB, BOBIEYEHHBIX B KOH(GINKT. PermmTe, KTO SBIAETCS IMIAaBHBIMHA CTOPOHAMH B
koH(umkTe. CoCTaBbTe CITUCOK ASHCTBYIOINX JIAI. Eciu rpymma uMeeT ogHOPOAHbIE TPeOOBaHUS, TIOTPEOHOCTH, €€
Ha CXeMe MOYKHO OIPEIETNTh KaK OAHO JINIO (IIKOJBHUKH, POTUTEIH, YIUTENI, aAMUHUCTPALIHSL. .. ).
Oran 3. Onpenenenue MOUIMHHBIX HHTEPECOB ONTIOHEHTOB. [10CTyIIKN JTfo/ieit BRI3BIBAIOTCS JKEIAHMSIMA M CTOSIIIUMH
32 HUMH MOTHBAMH. 3a/1a4a TPETHETo Tara — BBISICHUTH MOTHBAIIHIO, CTOSIIYIO 3a o3unusamMu. Heobxoammo
MIEPEYNCIIUTD MTOTPEOHOCTH U ONTACCHUS KaXKJIOTO YIaCcTHHUKA. Tak CO3MaroTCss BOSMOXKHOCTH JUTS CO3JaHUS OOJBIIEro
KOJIMYEeCTBA B3aUMOBBITOIHBIX pemeHni. [ pada moTpeOHOCTH MOXKET BKITIOYATH JKEeJTaHH, IIEHHOCTH, HHTEPECHI U TIp.
OpnHa u Ta e MOTPeOHOCTh MOJKET OTHOCHUTHCS K HECKOIBKHM MIIM KO BCEM ydacTHHKaM. Tora OHa 3alrChIBaeTCs
BCEM, CBHICTENILCTBYSI 00 0OIHOCTH HHTEpecoB. [ pada omaceHHsI MOXKET BKITFOYaTh 03a009€HHOCTD, OTTACEHMUS,
TpeBory. [locie BISBICHUSI TOCTATOYHO TTOTHOTO MIEPEYHS MOTPEOHOCTEH M ONTaCeHUH KIIMEHTa HEOOXOIUMO TTeperTH
K 3aIIOJTHEHUIO COOTBETCTBYIOIINX PYOPHUK HA «II0JIE) €T OIMMOHEHTA. JTO YaCTO BBI3BIBAET TPYAHOCTH, IOCKOIBKY
MHOTHE JIIOI HE 3aJyMBIBAIOTCS O TOM, YTO Y IPYTUX MOTYT OBITh CBOM HHTEpPECHL. VIMEHHO TIOTOMY BBISBICHHUE
HMHTEPECOB JIPYToro 0coOeHHO BayKHO. 3aiaiiTe Bompoc: «UTo ero 3acTaBiisieT HacTanuBaTh Ha cBoeM? UTo OB
WCTIBITHIBAIIN BBI, OyJb OBI Ha €ro MecTe?».
KomnuecTso 6aynos: 5

4. Tadnnua mo teme
CocCTaBHTh ¥ 3aMOJHUTH TAOMUILY « THITBI KOHPIUKTA», B KOTOPOH yKa3arh clieayromue mo3uimu: Kpurepuit
kiaccudukanuu / Tunbl koHaHKTa / OcOOEHHOCTH CTPYKTYPHBIX 371eMeHTOB / OCOOEHHOCTH JUHAMHMKN KOH(UIMKTA /
OcobeHHOCTH ynpaBieHHs KOHPINKTOM
Komnuectso 6aynos: 5

5. Tect
1. OT™METBTE OJIH MPABWIIBHEIN OTBET
ABTOPOM «TeOpuH KOH(MINKTa» KaK KOHIETITYaTbHOW MOIEIH B COMAIBHBIX HAayKax SBIISCTCS:
a) I. 3ummens; 1) JIx. Pekc;
0) P. ITapk; o) M. Bebep.
B) P. lapennopd;
2. BeibepuTe Bce MpaBUIIBHBIE OTBETHI
CoBpemeHHas1 KOHQIUKTOIOTHS Pa3BUBACTCS KaK MEXAUCIMIDIMHAPHAS HayKa BO B3aUMOJICHCTBHH C:
a) TICUXOJIOTHEH; T) IPABOBEIACHUEM;
0) COIMOIOTHEH; 1) KYABTYpOJIOTHEH.
B) TIOJIMTOJIOTHEH;
3. BeibepuTe Bce MpaBUIIBHBIE OTBETHI
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CoBpeMEHHOE OTHOIICHHE K KOH(PIUKTAM U MPAKTUKE PAOOTHI C HUIMU OCHOBBIBACTCS HAa TOM, UTO:
a) KOH(IUKT — oTHA 13 POPM HOPMAIEHOTO YEIOBCYCCKOTO B3aUMOICHCTBHUS,
0) KOH(IIUKT HE BCEra U He 00s3aTeIbHO MPUBOIUT K Pa3pyICHHUSIM;
B) KOH(JIMKT OTKPBIBACT JOPOTY MHHOBAIIHSIM;
T') KOH(QUIUKT MOXKET OBITh YIIPABIISEMBIM;
1) HUYETO M3 BBIMICIIEPCYUCICHHOTO.
4. BeiOepuTe BCe TPaBUIILHBIC OTBETHI
OO1ICHAY YHBIMY TTPUHIIMIIAME UCCIICIOBAHUS KOH(PIUKTOB SIBIISTIOTCS:
a) MPHUHIUI Pa3BUTHUS;
0) IpUHIIKIT BCCOOIIEH CBA3M;
B) NIPUHINT OOBEKTHBHOCTH;
T') IPUHIIHI €IMHCTBA TEOPUH, IKCIICPHUMEHTA U IIPAKTHKH;
J1) HUYETO U3 BBIMICIIEPEYUCICHHOTO.
5. BriOepute BCe MpaBHIbHBIC OTBETHI
Haubonee TouHOE OmpeneneHue mpeaMera KOHPIUKTOIOTHH:
a) 3aKOHOMEPHOCTH BO3HUKHOBCHUSI, PA3BUTHS U 3aBEPIICHUS KOH(IUKTOB;
0) 3aKOHOMEPHOCTH ¥ MEXaHU3MbI BOSHUKHOBEHUSI, PA3BHUTH, 3aBEPIICHHS KOHMIIUKTOB, a TAK)KE IPUHIIUAIBI U
TEXHOJIOTHHU YIIPABJICHUS UMHU;
B) CYIHOCTH M DBOJONHUS KOH(PIUKTOB;
T) CTPYKTypa v QYHKIUU KOH(IUKTOB;
J1) METOJIbI IPEAOTBPAICHHS KOH(IIUKTOB.
KomnmaecTso 6amos: 5
TumoBsle 3amanus K pazaeny "TexHomoruu paspernenus Koadiamukra':
1. Jokaaa/coodmenue
ITonroToBUTH AOKIIAA/COOOIICHIE BOMPOCA MPAKTUIECKOTO 3aHATHS (11O BBIOOPY CTYIIEHTA):
BoznukHoBenne koH(PIMKTOB. KOHMIMKTOTSHEI.
Kputepunn BeIOOpa CTpaTerny pearupoBaHus B KOH(PIIUKTE.
Crumn pa3penieHns: KOHQINKTA: yXO/I, IIPHCIIOCO0IeHNE, KOHKYPEHITHS, KOMIIPOMICC, COTPYIHHUIECTBO.
Oco0eHHOCTH pa3penIeH s pa3IUIHbIX THIIOB KOH(DIUKTOB.
[cuxomorust y4acTHHKOB KOH(IHKTA.
Kon(nukTHAs THIHOCTS.
[Icuxonornyeckas 3ammuTa y4aCTHIKOB KOH(IIHAKTA.
CpaBHHTENBFHBIN aHAIHU3 TOHATHI: pa3pelIeHne, CoranleHne, yIpaBlieHe, yperyInpoBaHre, 3aBepIicHHe.
Crroco051 yperyanpoBaHus KOH(IUKTOB
TleperoBopHsIit mporiecc
[Icuxonorndeckas MOMOIIH B pa3perieHNH KOH(INKTa
IMocpenHudecTBO TICHXOJIOTA B pa3pelIeHnH KOH(INKTa
Pa3BuTne HHCTHTYTa MEIHALIUI
[IpobaeMbl nesITeTbHOCTH MeTuaTopa
Dranel MEIUALINH
Crparterusl 1 TEXHUKH MeTUAIiN
[IpodmmakTika Kak HapaBlIeHUE AEATEIEHOCTH IICHXOJIOTa
Pa3BuTHE KOMMYHUKAaTUBHON KOMIIETEHTHOCTH
OO6yuenne HaBbIKaM (P GEKTHBHOTO TIOBEICHNUS B KOH(INKTaX ¥ UX KOHCTPYKTHBHOMY Pa3perIeHuIo.
KonmuecTBo Oamnos: 5
2. Keiic-3agaun
Pemenue kelic-3anay.
1. Pemute 3amady. OxapakTepu3yiTe BO3MOXKHBIC TPUIHHBI KOH(IIUKTA; IICUXOJIOTHICCKHIE
0COOCHHOCTH YYAaCTHHKOB, UX CTPATEIMU M TAKTHKY TOBEICHUS B KOH(IIMKTE; BOBMOKHBIC BAPUAHTHI Pa3peIICHUS
KoH(MKTa: «Mex Iy IBYMs ITeIaroraMi BO3HUK KOH(IIUKT, KOTOPBIA MEIIaeT yCrenHo padborars. Kaxaplii u3 HUX B
OTACTHHOCTH 00paIIaeTcs K 3aBy4y ¢ Ipoch0oii pa3odparkcs u noaaepxarh e€ nosuiuo. Kak Haubdonee 3¢ GheKkTHBHO
pa3pelIuTh TAaHHYIO CUTYAIHIO?».
2. Pemuth 3amady. OxapakTepu3yiTe BO3MOXKHBIC IPHYNHBI KOH(IUKTA; TICHXOJIOTHYCCKUE
0COOCHHOCTH YYaCTHHKOB, UX CTPATEIMU M TAKTHKY TOBEICHUS B KOH(IIMKTE; BOBMOXKHBIC BAPUAHTHI Pa3peIICHUS
koH(umkTa: «Ilemaror HMTHOPUPYET YKa3aHUs 3aByda 10 OPraHU3alUU MMeAarornIeCKOM ACITEIEHOCTH, JIENACT
MO-CBOEMY, He o0Opallasi BHUMaHUs Ha 3aMedanus. Kakue Mepbl BO3IEHCTBHS MOTYT OBITh IPEIIPUHATHI
pyKoBOIHUTEICM?).
3. Pemuth 3agadqy. OxapakTepusyiiTe BO3MOXKHBIC IPHYMHBI KOH(IMKTA; TICHXOJOTHYCCKUE
0COOCHHOCTH YYAaCTHHKOB, UX CTPATEIMU M TAKTHKY TOBEICHUS B KOH(IIMKTE; BOBMOKHBIC BAPUAHTHI Pa3pelICHUS
KOH(IIMKTA: «Y Bac CO3/IaJMCh HATIHYThIC OTHOIIEHHS ¢ KoJuteroi. [IpuunHer 3Toro Bam He coBceM SICHBI, HO
HOPMAJIM30BaTh OTHOIICHUS HEOOXOAUMO, YTOOBI HE CTpajaia padora.
Kaxosel Bamm nerictBusi?».
4. Peumuth 3amady. OxapakTepu3yiTe BO3MOXKHBIC IPHYUHBI KOH(IUKTA; TICHXOJIOTHYCCKUE
0COOCHHOCTH YYAaCTHHKOB, UX CTPATEIMU M TAKTHKY TOBEICHUS B KOH(IIMKTE; BOBMOXKHBIC BAPUAHTHI Pa3peIICHUS
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koH(umkTa. [IpoaHamu3upynTe CUTYAILUIO U OIPEICITUTE PEIICHHUE TI0 YIPABICHUIO Y4eOHO-BOCITUTATEIIEHBIM
npoiieccoM. [IpuHIMaeMbIe PEICHHS JOJIKHBI OBITh OCHOBAHBI Ha 3HAHHUSIX HOPMATUBHBIX JJOKYMEHTOB, pPE3yJIbTaTax
aHaJIN3a KOHKPETHBIX CUTYaIlUil, IPOrHO3UPOBAHUH JATbHEUIIIMX COOBITUI OT BO3MOXKHBIX BAPHAHTOB TIPUHIUMACMBIX
pemeHnid. «[loceTUTENbHAIIA — YIUTEIEHUIIA AHIITUIACKOTO s3b1Kka M. YV He€ KOH(IIHMKT ¢ 3aMeCTUTEIeM JUPEKTOPa,
KOTOPBIi cocTapisieT pacnucanue. [1o MHEHHIO M. y HE€ CIUIIKOM MHOTO «OKOH» B PACIHCAHUH. 3aMECTHTEb
qupektopa C.o0BbsCHIUIA, YTO B CBSI3U C TEM, YTO IIIKOJIA BEIHYXK/ICHA pa0OTaTh B IBE CMCHBI, 4 YYUTEIb aHTIIUHCKOTO
SI3BIKA Y HAC B IIKOJIC OJIMH, TO COKPATUTH KOJIMUECTBO «OKOH» OHA HE MOXKET. JlonmoaHuTeNbHAS HHPOPMAITUS:
y4uTenpHIIa M. BeneT ypoku B JaHHOM mmikoie 10 yiet. Pacniiicanuem Beeraa HemoBoONbHA. AJIMUHUCTpANUs BCerna
Ui ed Ha YCTYIIKY, T.K. He XoTena ckanaana. YeaoBek M — HeypaBHOBEIICHHBIH, CYUTACT ce0sl BCEria KeM-TO
OOMIKEHHOM, JIIOOUT CKaH/IAJIUTD 110 TTOBOY M 0€3 OBO/aY.
5. Pemth 3amauy. OxapakTepu3yiTe BO3MOXKHBIC TIPUYMHBI KOH(PIUKTA; ICHXOJIOTUICCKHE
0COOCHHOCTH YYAaCTHHKOB, UX CTPATEIMU M TAKTHKY MOBEICHUS B KOH(IIMKTE; BOBMOKHBIC BAPUAHTHI Pa3peIICHUS
koH(umkTa. [IpoaHam3upynTe CUTYAIUIO U OIPEICIIUTE PEIICHHUE TI0 YIPABICHUIO YIeOHO-BOCITUTATEIIEHBIM
npoiieccoM. [IpuHIMaeMbIe PeICHHS JOJKHBI OBITh OCHOBAaHBI Ha 3HAHUSIX HOPMATUBHBIX JJOKYMEHTOB, PE3yJIbTaTax
aHaJIN3a KOHKPETHBIX CUTYaIlUil, IPOrHO3UPOBAHUH JATbHEUIIINX COOBITUI OT BO3MOXKHBIX BAPHAHTOB TIPUHIUMACMBIX
pemenuii. «IloceTnTenpHUNA - MaTh ydeHUKa 6 kiacca Auapes VBanosa. [Ipunnia ¢ xano0oii Ha yUUTETBHALYY
pycckoro s3bika K., 4To OHa SIBHO 3aHMKAET OICHKH ChIHY. [10 MHEHUIO MaMbl AHJIpes, YIYUTEIbHUIA HEHABHIUT €&
CBIHA, XOTS MAJIBYHK BCEIJIa BHITOTHSICT JTOMAIIHUE 3aJIJaHNSI U MaMa CIICTUT 32 PeOEHKOM ITOCTOSHHO.
JononautensHas uHpopMalus. Y MaTepH cpeHee TeXHnIeckoe oOpa3oBanue. OHa MHOTO BHUMAHUS YICIACT
CBOEMY €MHCTBEHHOMY CBIHY, Ilocemnaer coopanus. XKanob Ha MansunKka co CTOpOHBI yuuTenei He obuto. C
YYUTEIBHUIIEH PYCCKOTO SI3bIKA MBITAJIach IOTOBOPHUTH, HO PA3rOBOP HE MOIYYHIICS).
KomnmaecTso 6amnos: 5

3. Koncnekr mo teme
IToAroTOBUTH KOHCHEKT BOIIPOCA MPAKTHYECKOTO 3aHATHSA (TI0 BHIOOPY CTY/IEHTA):
BoznukHoBerne koH(IMKTOB. KOHMIMKTOTSHEI.
Kputepunn BeIOOpa CTpaTerny pearupoBaHus B KOH(PIIUKTE.
Crumn pa3penieHns: KOHQINKTA: yXO/I, IIPHCIIOCO0IeHNE, KOHKYPEHITHS, KOMIIPOMICC, COTPYIHUIECTBO.
Oco0eHHOCTH pa3penIeHus] pa3IUIHbIX THIIOB KOH(DIUKTOB.
[cuxomorust y4acTHHKOB KOH(IHKTA.
KonnukTHAs THIHOCTS.
[Icuxonornyeckas 3ammuTa y4aCTHIKOB KOH(IIAKTA.
CpaBHHTENEHBIN aHATIHW3 TOHATHI: pa3pelIeHne, CorIanleHne, yIpaBlieHe, YperyInpoBaHre, 3aBepIIcHHe.
Crioco051 yperyamupoBaHus KOH(IUKTOB
TleperoBopHsIit mporiecc
[Icuxonorndeckas MOMOIIH B pa3perieHnH KOH(INKTa
[TocpenHmdecTBO TICHXO0JIOTa B pa3peeHnH KOHQINKTa
Pa3BuTne HHCTHTYTa MEIHALIUI
[IpobaeMbl nesITeTbHOCTH MeTuaTopa
Dranel MEIUALINH
Crparterunl ¥ TEXHUKH MeTUAINN
IIpodmmakTika Kak HapaBlIeHUE AEATEIEHOCTH IICHXOJIOTa
Pa3BuTHE KOMMYHUKAaTUBHON KOMIIETEHTHOCTH
OO6yuenne HaBbIKaM (G GEKTHBHOTO TIOBEICHNUS B KOH(INKTaX ¥ UX KOHCTPYKTHBHOMY Pa3perIeHuIo.
KonmuecTBo Oamnos: 5

4. IIpoekT
Pa3paboTtaTs MpOEKT KyJaBTYypPHO-TIPOCBETUTEIHCKOTO MEPOIIPHUATHS 1T0 MTPOPIIIAKTHKE KOH(INKTOB B
oOpa3oBarenbHOH cpezie (YUaCTHUKH MEPOTIPUSATHS TI0 BEIOOPY CTYACHTORB), U 3allIUTHUTD €TO.
IIpumepHas Temaruka:
[Ipo¢mmakTika KOHQIUKTOB B y4eOHOM KOJUIEKTHUBE MIIAIINX [IKOJIFHUKOB
IIpodrmmakTika MEXINIHOCTHRIX KOH(INKTOB MOAPOCTKOB
DopMHpOBaHKE TTO3UTHBHBIX MEKINIHOCTHBIX OTHOIICHUH B y4eOHOM KOJIEKTHBE CTAPIIEKIaCCHUKOB
MBI 11 oHH: TTPOIITIAKTHKA JETCKO-POTUTEIHCKUX KOH(IUKTOB
dopmMupoBaHKE ITCUXOIOTHIECKH KOMGOPTHOH 1 O6e30macHor 00pa3oBaTeIbHON CpeIbl
Kputeprn onieHKH: COOTBETCTBUE COACPKAHUSA MEPOIIPUSATHS LIENIH €T0 IPOBEACHHNS, COTNIACOBAHHOCTH ITPHMEHSIEMBIX
(hopM 1 MEeTOZI0B PabOTHI BO3PACTHEIM 0COOCHHOCTSM yYaCTHUKOB, COIIMOKYIIBTYPHON CHTYAIlH UX Pa3BHTHS.
KonmuecTBo Oamnos: 5

5. Tect
1.Co3HarenbHas IeSTeIbHOCTh [0 OTHONICHHIO K KOH()IIUKTY, OCYIIECTBIIsIEMasi Ha BCEX 3Talax ero BOSHUKHOBEHUS,
Pa3BUTHSA U 3aBEPIICHUS YIACTHUKAMHU KOH(IMKTA WU TPEThEH CTOPOHOU — 3TO:
a) yIpaBiieHHE KOH(IIUKTOM
0) ucxon xoHpuMKTa
B) MPEOIOJICHHE KOHPIUKTA
T) paspelieHre KOH(IIMKTa
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2.YKakuTe IeHCTBHE, HE OTHOCSIIEECS K pa3pelieHHI0 KoH(IKTa

a) acKananus KoH(uukTa

0) aKTUBHOCTH 00EUX CTOPOH MO NMPeoOpa30BaHUIO YCIOBHH, B KOTOPBIX OHH B3aUMOJCHCTBYIOT
B) yCTpaHEHUE NPUYUH KOH(INKTa

T') U3MEHEHHUE O3UIINI ONIIOHEHTOB

3. YcraHOBIIEHHE HOPM U MTPOLIEAYP YPETyINPOBaHHS U pa3pelieHus] KOH(QIUKTA Ha3bIBACTCS:
a) MHCTUTYaJIM3anusi KOHQIMKTa

0) nerurumMu3anys KOHQIUKTA

B) peAyKLus KoH(IHKTa

T) MeIualus

4.YcTaHOBHTE IOCIIEA0BATEIBHOCTD ITAIIOB pa3pelieHus KoH(iukTa:

a) aHaJIM3 ¥ OLIEHKA CUTYalluu

6) BbIOOp crioco0a paspenieHus KOH(IUKTa

B) (hopMupOBaHUE IJIaHa JEHCTBUI

T) peanu3anys IiaHa

) orieHKa 3()(HhEeKTUBHOCTH CBOMX JICHCTBUI

5. Kongnukrorens! — 3to:

a) cloBa, AelcTBUs (WM Oe34eUCTBHS ), KOTOPBIE MOTYT IPUBECTH K KOH(IUKTY

0) nposiBieHUs] KOH(IMKTA

B) NIPUYMHBI KOH(IIMKTa, 00YCIOBIEHHbIE COLIMAIBHBIM CTaTyCOM JIMYHOCTH COCTOSIHUS JIMYHOCTH, KOTOPBIE
HACTYIAIOT Mocje pa3pelieHus KoH(ImKTa

T') IOBEJJEHYECKUE PEAKLUH JINYHOCTH B KOH(IUKTE

Konnuecrso 6amios: 5

5.2.2. IIpoMe:kyTOUHASI ATTECTAIUSI

IIpomexyTo4Hasl aTTeCTalysi MPOBOJUTCS B COOTBETCTBHH C [10JOKEHHEM O TEKYILEM KOHTPOJIE M MPOMEXKYTOUHON
arrecranuu B ®T'BOY BO «lOYpI TTIV».

IlepBblii mepuoOx KOHTPOJIS
1. InddepennupoBanHblii 3aueT
Bompockr k 3ageTty:
1. B3anmocBs3b mpeaMeTa KOH(QIMKTOIOTHH C IPYTUMHI HayKaMH.
2. DBomrorus (pa3BUTHE) KOHPIUKTOIOTHIESCKUX B3TISAIOB OT IPEBHEUITUX BPEMEH IO COBPEMEHHOCTH
3. OCHOBHBIE TEOPHH KOH(IUKTA.

4. TIpnanHbBI BO3HUKHOBEHHUS KoH(puKTONOrHK B Hadasie 20 Beka (TeopeTndeckue u CONMManbHO-UCTOPHISCKIE
MIPUYHHBI).

5. [ToHsATHE KOH(IIUKT.

6. CtpykTypa KoH(]IHKTA.

7. InHaMuKa KOH(ITUKTA.

8. [Icuxonorust y9aCTHUKOB KOH(UIUKTA.

9. Tunonorust KOHPIUKTOB.

10. TToHsATHE KOH(IUKTHON CUTYyaIlHH.

11. BHYTpUINYHOCTHBIC KOH(DIUKTHI: OnpenesieHne, 0COOCHHOCTH.
12. Crioco0OsI pa3penieHus] BHY TPHIINIHOCTHBIX KOHMIHUKTOB. [Icuxonornueckas 3ammura.
13. Cemetinbie KOH(IUKTHI.

14. Cymnpyxeckue KOHGQJIUKTHI.

15. KoH(IHUKTHI BO B3aMMOICHCTBUY POTUTENICH U IETEH.

16. OCOOCHHOCTH OpPraHU3alMOHHO-YITPABICHIECKOTO KOH(IIUKTA.
17. Tlonutnyecknuid KOHMIVKT: TIOHATHE, TUTIBI, XapaKTSPUCTHKA.
18. DTHOMOMMTHYECKUE KOHQIIUKTHI: PUPOJIA, IBOTFOITHSL.

19. TlpodeccuonanbHbIC U MPOU3BOJICTBEHHBIE KOH(IUKTEHI.

20. OcobeHHOCTH KOH(IIUKTOB B 00pa30BaTeIbHOM cpele.

21. Tlokazarenu 3aBepiicHAs KOHPIUKTA.

22. CpaBHHUTENbHBIH aHATN3 TOHSITHI: pa3pelieHie, CorIalleH e, YIPaBieHUe, yperyJInpoBaHue, 3aBepiicHue
KOH(ITHKTA.

23. DTansl IeperoBOpoB U pa3penieHuss KOH(IUKTA.
24. Ctpareruu paspenieHusi KOHPIUKTa: yXOI, TPUCIIOCOOIeHNE, KOHKYPEHITUS, KOMITPOMHUCC, COTPYAHHIECTBO.
25. OCHOBHEBIE BOIIPOCHI, TPOOJIEMaTHKA, IPEMET, 3a]1a9H, IEITH ¥ METObI KOH(DIMKTOIOTHH.

TunoBbIe MPAKTHYECKHUE 3aIaHHS:
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1. Pemuth cutyanmoHHyo 3anady. OxapakTepu3yiTe BO3MOXKHbBIC IPHYUHBI KOH(DIUKTA; TICHXOJIOTHYCCKUE
0COOCHHOCTH YYAaCTHHKOB, UX CTPATEIHU M TAKTHKY MOBEICHUS B KOH(IIMKTE; BOBMOKHBIC BAPUAHTHI Pa3peIICHUS
koH(umkTa. 3amada Ne 1 Mexay AByMs HejaroraMy BO3HAK KOH(IIMKT, KOTOPBIH MEIIaeT YCIEIIHO paboTaTh.
Kaxxplii u3 HUX B OTICIBHOCTH 00palaeTcs K 3aBy4y ¢ mpoch00il pa3odparkes u moanepxars e€ nosuiuto. Kak
Hanbosee 3PPEKTUBHO PA3PEIIUTh JAHHYIO CUTYAIUI0?

2. Pennth cutyanmonHyro 3anady. OxapakTepu3yHTe BOSMOXKHBIC TIPUYMHBI KOH(PIUKTA; ICHXOJIOTUICCKHE
0COOCHHOCTH YYAaCTHHKOB, UX CTPATEIHU M TAKTHKY TOBEICHUS B KOH(IIMKTE; BOBMOXKHBIC BAPUAHTHI Pa3peIICHUS
koH(mkTa. 3amaga Ne 2 [legaror UrHOpUpyeT yKa3zaHHS 3aByda MO OPraHU3AIMH TEJarOTHYCCKON IEATeTbHOCTH,
JICNaeT Mo-CBOEeMy, He o0Opallass BHUMaHUs Ha 3aMedyaHus. Kakue Mephl BO3IEHCTBUS MOTYT OBITh MPEIIPUHSITE
pykoBoguTeneM?

3. Pemuth cuTyanmoHHy0 3a1a4y. OxapakTepu3yiTe BO3SMOXKHbBIC IPHYUHBI KOH(IUKTA; TICHXOJIOTHYCCKUE
0COOCHHOCTH YYaCTHHKOB, UX CTPATEIMU M TAKTHKY TOBEICHUS B KOH(IIMKTE; BOBMOXKHBIC BAPUAHTHI Pa3peIICHUS
koH(umkTa. 3amada Ne 3 ¥V Bac co3maiuch HaTSHYTHIC OTHOLICHUS C Kojuieroi. [IpuunHsl 3Toro Bam He coBceM sICHBI,
HO HOPMaJIM30BaTh OTHOIICHUS HEOOXOAMMO, YTOOBI He cTpaaaia padora. KakoBel Bamm neiictBus?

4. Pemnth cuTyanmoHHYTO 3a1a4qy. OxapakTepu3yiHTe BO3SMOKHBIE TIPUINHBI KOH(IIMKTA; ICHXOJIOTHIESCKHE
0COOEHHOCTH YYaCTHHKOB, X CTPATErWH M TAKTHKY MOBEICHHS B KOH(IINKTE; BOZMOKHBIE BAPHUAHTHI Pa3peIeHUs
koH(pmuKTa. 3amaga Ned [TpoaHamM3upyiTe CUTYAITUIO M ONIPEIEIIUTE PEIICHHUE TT0 YIIPABICHHUIO
y4e0HO-BOCIIHTATEIHHBIM IporieccoM. [IpuHIMaemMbIe pemreH s JOIDKHBI ObITh OCHOBAHBI HA 3HAHUSAX HOPMAaTHBHBIX
JIOKYMEHTOB, pe3ylbTaTax aHalNu3a KOHKPETHBIX CHTYaIlfi, IPOTHO3UPOBAHUH JATHHEUIINX COOBITHIT OT BO3MOXKHBIX
BapHaHTOB MPUHUMAEMBIX penieHni. [loceTnTeNnbHNIIa — YIUTENbHAIIA aHTJIMHACKOTO s3b1Ka M. Y He€ KOH(IUKT C
3aMECTUTEINIEM JUPEKTOpa, KOTOPbIN cocTaBisieT pacnucanue. [lo Muennio M. y He€ CIMIIIKOM MHOTO «OKOH» B
pacrnicanud. 3aMecTUTENb qupekTopa C.00bsICHIIIA, 9TO B CBSA3H C TEM, UTO IIIKOJIA BRIHYK/eHA paboTarh B JBE
CMEHBI, a YIUTEIb aHIJIMHCKOTO SI3BIKA Y HAC B IIKOJIE OAWH, TO COKPATHTh KOJIMYECTBO «OKOH)» OHA HE MOXKET.
JononauTensHas nHPOpPMAIUS: yIuTeIbHIIa M. BeeT ypoku B qanHOM mkoie 10 net. Pacnicannem Beerga
HEIOBOJIbHA. AIMUHUCTpaLMs BCEraa Lula €d Ha yCTYIIKH, T.K. He XoTena ckanjana. Yenosek M —
HEYPaBHOBEIICHHBIN, CAUTAET ce0s BCETIa KeM-TO OOMKESHHOM, JIIOOUT CKaHJAINTh 10 ITOBOTY U 0e3 moBofa.

5. Pemuth cutyannoHHyIo 3agadqy. OxapakTepu3yiTe BO3MOXKHBIE TPHYUHBI KOH(IUKTA; ICHXOJIOTHYECKUE
0COOEHHOCTH YYaCTHHKOB, X CTPATErWH M TAKTHKY MOBEICHHS B KOH(IINKTE; BOSMOKHBIE BAPHUAHTHI Pa3peIIeHUs
koH(pmukTa. 3amaga NeS5 ITpoaHanu3upyiTe CUTYAITUIO M ONIPEIEIIATE PEIICHHE TT0 YIIPaBICHUIO
y4e0HO-BOCIIHTATEIFHBIM ITporieccoM. [IpuHIMaemMbIe pereH s JOIDKHBI ObITh OCHOBAHBI HA 3HAHUSIX HOPMAaTHBHBIX
JIOKYMEHTOB, pe3ylbTaTax aHaJlNu3a KOHKPETHBIX CHTYaIlfi, IPOTHO3UPOBAHUH JATHHEUIINX COOBITHIT OT BO3MOXKHBIX
BapHaHTOB MPUHUMAEMbIX penreHui. [loceTuTenbHUIIA - MaTh YUeHHKA 6 kitacca Auapes MBanosa. [Ipumnuia ¢
Karo00i Ha YUUTEIBFHUITY PYCCKOTO s3bIKa K., 9TO OHa SIBHO 3aHMKAET OIEHKH ChIHY. [10 MHEHUIO MaMBI AHIIpes,
YYUTENbHAIIA HEHABUANT €€ ChIHA, XOTS MaJBIMK BCET/IA BHIOIHACT TOMAITHUE 3aJaHHS M MaMa CIIEIHT 3a peOEHKOM
noctosiHHO. J{omomHuTenbHas nHGOpManusa. Y MaTepu cpenHee TeXHIIeckoe oopa3zoBanue. OHa MHOTO BHIMaHHS
VIETSeT CBOEMY €AMHCTBEHHOMY CBIHY, TIOcemmaeT coopanus. XKamob Ha MaFdMKa CO CTOPOHBI yunTenei He 0pr10. C
YYUTENBHHUIEH PYyCCKOTO S3bIKa MBITAaJach HOTOBOPHTH, HO Pa3rOBOP HE MOIYYHIICS.

6. Pemuth cutyannoHHyIo0 3agadqy. OxapakTepu3yiTe BO3MOXKHBIE TPHYUHBI KOH(INKTA; ICHXOJIOTHIECKIE
0COOEHHOCTH YYaCTHHKOB, X CTPATErWH M TAKTHKY MOBEICHHS B KOH(IINKTE; BOSMOKHBIE BAPHUAHTHI Pa3peIIeHUs
koH(puKTa. 3amaga Ne6 ITpoaHanu3upyiTe CUTYaITUIO M ONIPEIEIIUTE PEIICHHE TT0 YIIPaBICHUIO
y4e0HO-BOCIIHTATEIBHBIM IporieccoM. IIpuHIMaemMbIe pemreH s JOIDKHBI ObITh OCHOBAHBI HA 3HAHUSAX HOPMAaTHBHBIX
JIOKYMEHTOB, pe3ylbTaTax aHalNu3a KOHKPETHBIX CHTYaIlfi, IPOTHO3UPOBAHUH JATHHEUIINX COOBITHII OT BO3MOXKHBIX
BapUaHTOB MpUHUMaeMbIX pemieHuil. [loceturensaniia — yuntenpauia Matematuku U. [punuia pazpemurs
KOH(ITUKT, KOTOPBIH HapacTaeT ¢ KaXIbIM THEM MEXTy Hel U 3aBydeM MIKOIbI. [1o MHEHHIO yIuTeTbHUITBH 1. 3aByd
CYMTACT, YTO OHA HE JOCTATOYHO XOPOIIIO TOTOBHUTCS K YpOKaM. YPOKH pa3paOOoTaHbI HAa KAPTOUKaX, KOTOPBIMU
YYUTETBHHIA TOB3YETCS BO BPeMs YPOKOB. 3aByd TpeOyeT HallMcaHne KOHCTIEKTOB K ypoKy. JlomonHuTenbHas
nHpopMaIHs: yuuTens padoraeT B mkoje 10 net. Panbpmie paboTtana B qpyroi IIKoyie, BEIHYXIeHa Oblla CMEHUTD
MecTO paboThI B CBA3M € mepee3noM. K moypodHsIM KapToukaMm, KOTOPEIMH OHA MOJIB3YeTCs B TaHHBII MOMEHT,
MIPUKJIAIBIBAET JIFCTOK, TI€ HAMEYAET, KOTO ¥ IT0 KaKOMY BOIIPOCY CIIEAYET CIIPOCHTE, TPEIyCMaTPUBAET
WHINBUAYaJIbHBIC 3a1aHH.

7. O3HaKOMBTECH C cuTyanuel. HazoBure NeCTBHS YIaCTHUKOB MHITUACHTA, KOTOPBIC XapaKTepU3yIoT
MPENICTaBICHHOE COOBITHE KaK KOHMIHUKT. B 6 kimacce mén ypok Gu3KyasTyphl. B KOHIIE 3aHATHS YUUTENb Pa3pemIuI
pebsTaM AecsaTh MHHYT ourparhb B ¢yT007. [leTr ¢ GONbIINM SHTY3HMa3MOM Hadasu urpy. HUKTO HE XOTel yCTymaTh.
Komnst, urparomuii Ha TO3WIIMK 3aIIUTHUKA, PEUTWI OTHATH MY y Hamnajaotero Tonmu. He paccunras cBOM cuiibl, OH
CHJIBHO HaJIETEN Ha Hero 1 skécTko rmonan Tomne B Hory. Tous yman u emy ctayio ooumHo. [TomHABITNCH HA HOTH U
CUJILHO XpoMmasi, oH nofomén k Kose u co Bcelt cuiibl yaapuil ero KyJaakoM B rpyab. Koust moayBcTBOBaI
HECTIPaBeUIMBOCTh M OTBETUII. 3aBA3aach JIpaKa.
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8. O3HakoMbTeCh ¢ cuTyareil. O003HaYbTe AIIEMEHTHI CTPYKTYPhl KOH(MIMKTA Ha JaHHOM npuMepe. Ha nepemene
JIBOE TISTHKJIACCHUKOB, MAJIFIMK U JIEBOYKA, TPOMKO KpndaT. KiaccHslil pykoBoauTens, Hatanss MiBaHoBHa momonia K
HUM, 4TOOBI y3HATh, 4TO cIydminoch. OkaspiBaeTcs, yTo CTaHUCIIaB pa3omi HOBEBIN Tenedon Vpbl, KOTOPHIH it
TIOAAPIUTN POAUTENN HA ACHB pokaeHuUs. CTaHUCIaB YTBEP)KIAET, UTO BCE BHIILIO HE HapouHO. OH Oekalr o
KOPHIIOPY, a HaBcTpedy eMmy nura Mpa, kotopas aeprkaia tenedoH B pykax. OH HajeTen Ha He€, U TeJeOoH BBIIa 13
e€ pyk. «OH pa30mICs, HOTOMY YTO CBOM BEIIM HAJO JIEepKaTh Kpermde ¥ cMoTpeTh Kyna unems! Tel cama MHE
HaBCTpeuy BeIckoumia!y» — kpudan Ha Mpy Cranncnas. «Tel 3T0 crierransao caenan! Tel HAapo4HO MEHS TOIKHYI!) —
oTBeuana emy B oTBeT Upa. «OtnaBaii MHe 1eHBIH 3a MOii TeneoH!» — THEBHO TpeOyeT AeBOUKa.

9. Kars mepemnuia B HOBYIO IIKOJTY B y He€ cpa3y HE CIIOKIIIUCH OTHOIICHHUS C YIUTEIBHHULIEH PYCCKOTO SI3BIKa U
sutepatypbl. CpemHsis OIIeHKa 10 3TUM IBYM IPeaMeTaM Yy AeBOYKH CTaia TPU. XOTS B IPOILIOH MIKOJIE OHa HUKOT/IA
HE TToyvasia Hrke 9eThIpEx. KaTs neBouka pemmnTensHast U BCera OTCTauBaeT CBOIO TOUKY 3peHHA. OTHaKbI
YYUTENBHAIA TIPU BCEM KITacce BCIyX MpounTana counHenne Karu u enko packputukoBaa ero. [lomydmnocs oueHb
CMEIIHO, — KJ1acc cMesics, a Kars 3annakana. [Ipuas momoid, 1eBouka pacckaszaia o ciayduBiieMmcst mame. Ha
CIIEAYIOMHNH 1eHh MaMa MPHIIIIA B IIKOJY K YIUTEIBHAIIE W Ha MOBBIIIEHHBIX TOHAX 3asBHUJIA, YTO YIUTEIHHHUIIA
MIPEAB3SATO OTHOCUTCA K AOUEPH, IPUIUPACTCS U, BOOOIIE, B MIPOIILIOH IIKOJIE Y APYTOH yIUTeIpHUIEI Kats yurach
xopomro. Ha kakom ocHOBaHMH OHa Tak oTHOcHTCA K Kare? B oTBeT yunTenbHUIIA OMIPOCHIIA B TAKOM arpeCCUBHOM
TOHE ¢ HEH He pasroBapuBarh. Kars nep3uT, He 3HAET IUTEPATypy, IOCTABJICHHBIE €l OLIEHKU

cupaBeBEl. O3HaKOMBTECH ¢ cuTyanueil. Onpenennute coObITHS AMHAMHUKH KOH(IIMKTA M0 AHIYTIoBy A S,
Mununosy A.W.: maTeHTHBIH, OTKPBITHIH, TOCICKOH(DINKTHBIA ATAITBL.

10. EBrenus yuurcs B 8 kinacce. Yaurcst oHa 6e3 oco0oro uHTepeca. bonee Toro, Bceraa ona3apiBacT Ha TIEPBBIT
ypok. Korma EBrenus BHOBB BOIIIa B KJIacC MOCIE 3BOHKA, YUUTEIBHHUIIA [T0 PHCOBAHUIO cripocnia: «EBrenus,
CKOJIbKO MOYKHO OTa3/bIBaTh? Thl MHE YK€ CKOJIBKO pa3 oberrana mpuxoauTh BoBpeMs? TeOe He CThIAHO? 3aueM ThI
KOH(IIUKT IPOBOLIMPYENIhb?». EBreHnsI CMOTPHT C BRI30BOM Ha YUHTEIBHUILY M OTBEYACT YTO-TO HEBHATHOE. [lomyanB
paspelieHne cecTb, OHa AEMOHCTPATHBHO HUYETO HE JAETAET, OTBIEKACTCS M OTKA3bIBACTCS BHIMTOIHSTH 3aJaHuUS,
apryMEeHTHPYS 3TO TeM, 9TO el He HHTepecH0. O3HAKOMBTECH ¢ CHTyaried. OnpenenuTe 3Tan KOH(INKTa 0
Annynosy A.S., lununoBy A.V.: maTeHTHBIN, OTKPBITHIH, TOCIEKOH(MINKTHEIN.

11. Mama yuennna 8 ki1acca B TeU€HHE MOITYTOPa MECSIIEB MPOITyCcKaia y4e0y B IIKOJIE, TIOCKOIBKY €if MPHUIILIOCH ¢
POAUTEIISIMH TIEpEe3kKaTh B Ipyroi Topoa. Bee yanTens oTHECTCh K Hel ¢ IIOHMMaHHEeM, KPOME YUHTEITbHUIIBI
6monornn. Ha cBoux ypokax oHa cTana o0paraThcs K yUeHHIIE «IIPOTYIBIIAIAY) U TIOCTOSHHO 3a/1aBaTh CIOXKHEIC
BOTIPOCHI U TPYZIHBIE TOMAIIHUE 3a1anus. [lociae kaxaoro HeynadHoro MammHOTo OTBETa YIHTEIBHUIA TOBOPIJIA;
«BoT BUINIIE, THI ABOEYHUIIA, THI HUYETO HE 3Haels!». OgHaX Bl AEBOYKA HE CIEP)KAIaCh M PE3KO OTBETHIIA, YTO K
HEH OTHOCSTCS MPEAB3SITO U HectipaBeinBo. O3HAKOMBTECH ¢ cuTyarmed. OnpenenuTe 3Tan KOH(IUKTa 10
Anmynosy A.S., [MunmioBy A.V.: maTeHTHBINA, OTKPBITHINA, TTOCIEKOH(DIMKTHBIH.

12. Bacst momeén yuyuThCs B MIKOTY B 6 JieT. B Xoie 3aHATHH MaJBuUK 0COOBIX YCIIEXOB B yuéOe He MposBIsuL. bour
OOBIYHBIM BECENBIM 1 TIOJBMKHBIM peO&HKOM. Ha doHe npyrux mereit HmaeM ocoOeHHBIM He BhIIEIsUICs. B deBpaite,
YYUTENBHHIA, IPerofaromas y Bacu, mociie kiaccHOro codpaHus MOIONUIa K ero MaMe M ckasaia, 9Tto y Bacu oueHb
Oompime mpobIeMbl ¢ uTeHreM. Bee pedsTa 3 ero Kiiacca yxe TOBOJIBHO O€IJI0 YHTAI0T, & OH 3alTHHACTCS U YUTAET
OYeHb MeIUIEHHO. Mama BEICITyIIIalia YIuTellsl O9eHb BHIMATEIBHO U CKa3ala, 94To y Bacu Bc€ xopomo. OHa ero o4eHb
CHJTBHO JIFOOUT, OH OYCHD TAJAHTIMBBIA U CIIOCOOHBIN. YUUTETbHHUIIA YTOYHUIIA, YTO 3TO BepHO, Bacs oueHb Xopomtuii
Y CTIOCOOHBIH, TOJILKO YUTAET TUI0X0. Mama ckasalia, 9To OHa 0CO3Haa MPooJieMy U Tereph BO3BMET e€ Ha
KOHTpOJb.O3HAKOMBTECH ¢ cuTyareit. Onpenenure 3tan koHdukTa mo Armynosy A. ., [umunosy A.W.:
JIATEHTHBIA, OTKPBITHIH, TTOCIEKOH(PIUKTHBIH.

13. Ha mepemene JBO€ MATHKIACCHUKOB, MAJIBIUK U IEBOYKA, TPOMKO Kprdart. KiaccHbIil pykoBoauTens, Harambs
MBaHOBHA MOONIIA K HUM, YTOOBI y3HATh, 4TO CIy4dmiiock. Oka3piBaercs, 4to CTaHucIaB pa30uil HOBBIHA TeneoH
Hpb1, KOTOPBIN €if Mogapuiii POANUTENH Ha eHb pokaeHus. CTaHUCTIaB YTBEPXKIALT, YTO BCE BRIILIO HE Hapo4yHO. OH
Oerxal Imo KOpuIopy, a HaBcTpedy emy 1mia Mpa, kotopas neprkana tenedoH B pykax. OH HameTen Ha He€, U TenedoH
BhIMad U3 e€ pyk. «OH pa3dmiIcs, HOTOMY YTO CBOM BEIIH HAJO0 IEPXKaTh Kpermde U cMOTpeTh Kyna uaems! Tel cama
MHE HaBCTpeuy BeIckoumia!» — kpudai Ha Mpy Crarucnas. « T 310 crieransHo caenan! Tel HapodHO MeHs
TONKHYJ!» — oTBedyasia eMy B oTBeT Mpa. «OTnaBait MHe JeHBIY 3a Mo TenedoH!» — THeBHO TpeOyeT
neBouka.O3HaKOMBTECHh ¢ cuTyareld. OxapakTepu3yiTe THITBI KOH(DINKTOB, IIPEICTABICHHBIC B JAHHON CUTYaIIH.
14. B Teuenue yaeOHOrO Tona yuenuna 11 kmacca Mapus nmporyckaiia 3aHsATHS 110 OONBITWHCTBY PEAMETOB TI0
Pa3NIUYHBIM IPUIHHAM: CEMEHHBIM 00CTOSTEIBLCTBAM, IIOXOMY CaMOYyBCTBHIO, 00JI€3HH U T.I1. [Iprxons B mKomy,
CIIPABOK, TIOJTBEPKAAOINX 00JIe3Hb, OHA He TpeaocTapisuia. CBo€ oTcyTcTBHe Mapus 0ObSICHsIIA HEOOXOMUMOCTHIO
3a00THI 0 MiTafmei cectpe ¢ Tsoxenoit popmoit L. 3a Beck yueOHBII rox oHa B cymMe niporryctina 6omee 80 %
ypoxoB. B ntore oHa He Hamucaia He0OXOANMBIE KOHTPOJIBHEIE U IIPOBEPOYHBIE paOOTHI, a MPOOHBIE SK3aMEHBI 1
BOBCE IPOITyCTHIa. Mapuu HEOTHOKPATHO OBLTA MPEeIOCTaBIeHAa BO3SMOXKHOCTE CIIaTh JOJITH, OHAKO OHA el HU pa3y
HE BOCIOJIB30BAIaCh. AJIMUHUCTPAIHS IIKOJIBI COBMECTHO C KITACCHBIM PYKOBOIUTEIEM U
YAUTENAMHU-TTPEAMETHIKAMU TPUHSITH peIIeHIe He JOITycKaTh MapHio K HTOTOBEIM dK3aMeHaM. Ponurenn 1eBoukn
TIPUIIUTA K aJMUHUCTPAIUH IIKOJIBI C IPETEH3MSIMA M TPeOOBaHUEM JOMYCTHTD MX J0Yb IO HTOTOBBIX
sKk3aMeHOB.O3HaKOMETECh ¢ cuTyareld. OxapakTepu3yiTe THITBI KOH(DIUKTOB, IIPEICTABICHHBIC B JAHHOW CHTYaITHH.

22



15. Mapbs npuHr4yHA MOJIO/Iasi, HO OTIBITHASI YYUTEIBHUIA. Y HE€ OUeHb XOPOIIUE U JIOBEPUTEIHHBIC OTHOLICHUS C
yaeHukamu. OTHaXKIBI TOCIIE 3aHATHUH K Hell Moaomén yueHuK 8 kiacca BUKTOp ¥ B CHIIBHOM BOJIHCHUH THXUM
royiocoM nornpocui y He€ Tenedon Onbpru, KoTopas y9uTcs B HapaieIbHOM Kilacce. Mapbst nbHHUYHA YIUBIIIACH U
CIIpOCHIIa, IOYEMY OH caM He CIIPOCHT Y He& camoi nin e€ py3eid. BUKTOp OTBeTHII, YTO O4YEHb CTECHSETCS U OOUTCS,
a €CITU BCE Y3HAIOT, TO ero OyAayT npa3HuTh. Mapes nmpuHuYHA Opocuiia y Bukropa BpeMsi Ha IpuHSITHE

pemeHns. O3HaKOMBTECh ¢ cuTyareid. OxapakTepu3yHTe THITBI KOH(IMKTOB, IPEICTABICHHEBIC B JAHHOW CUTYAaIlUH.
16. B mxone ¢ yrmyonéansim u3ydenrnem N30 padoratot aBa nemarora — FOmus Cepreesra u Onbra Uropesna. FOnus
CepreeBHa MOJI0/1as1, aKTUBHASI TOTBKO OKOHYMBINAS WHCTUTYT W TOA Ha3al ycTpowBIIascs Ha pabory. OHa Benér
3aHATHS B Ha4aJdbHOH mikose. E€ meTw moCTOSHHO y4acTBYIOT B JETCKUX KOHKYpPCaX M pa3IMYHBIX MpoeKTax. Bropas
YYUTENBHAIA C OOJBIINM aBTOPUTETOM, OIIBITOM pabOTHI B ATOH MIKOJIE W OOJIBIIAM CTaXEM 3aHIMAETCS C
ydamuMucs S5 1 6 kaaccoB. 3aHATHS y 000X YUHUTENeH MPOXoAsT B ogHOM kabuHete. Onbra MropeBHa, MOCTOSIHHO
Jienaet 3aMedanus oomnee monomoi KOmuu CepreeBHe, 4To Toclie €€ 3aHATHH B KaOMHETe He YOpaHo, TOCOOHS Jiexar
HE Ha CBOMX MECTax, MOJIBOEPTHI U CTyIbs ucnadkanbl. KOs CepreeBHa NCTIBITHIBACT TIIYOOKHH TUCKOMMOPT.
OTHomeHUs HakaTIuch. O3HAKOMBTECH ¢ cuTyanueld. OXapaKkTepu3ynTe dTarbl padoThI TICUXOJIOTa TPH TPOBEICHUH
MeIuaIyy C YIaCTHUKaMH KOH(]IHUKTA.

17. Oner yuutcs B 11 xmacce. OH oTMuHUK. 3aHUMaeTcs Kapard. [loOemuTens pa3ndHbIX TYpHUpPOB. B
o0meM Xapu3MaTHYHBIA MOJIOZOW YeIOBEK, YMEIOIIU BECTH 32 cOO00H KOJUIEKTUB. ETro 0JJHOKIIACCHUKH
MIPUCITYIINBAIOTCA K HeMy. OTHOKJIACCHHIIAM OH HPABHUTCS U ABIAETCS UX TalHBIM KyMHpoM. OIHaXIbI K HUM B KJIacc
npumén Anexcanap. OH nepeBENcs U3 APYroi MIKOIbI. AJIEKCAHIIP TOXKE CIIOPTCMEH (3aHUMAETCSl aKaJIeMHUYIeCKON
rpebieil) u Toke Heroxo yumrtcs. OH cUMITaTHYeH, BBICOK, OCTpoyMeH. Kak-To Ha ypoke Gu3nku AJeKCaHap, CTOS
y IOCKH, BBIITONHSIS yIIpakHEHHE, CIeNAl JocaaHyio omuoKy. Oer yBuaen e€ i eXuaHo NpoKoMMeHTupoBai: «Vam,
noxyuncs! YMHHK!». AnekcaHnp, yBUIEB OIINOKY M UCIPABIIA €€, OTBETHI, UTO: «[JIymern He TOT, KTO COBEpIIacT
omnOKy, a TOT, KTO CHANT Ha 3aJHEeH IapTe U [eslaeT HeyMHbIe 3aMedanis. Kiace 3axuxukain. Pedsra mocmoTpernn
Ha AJIeKcaHZpa ¢ yBa)XEHHEM, HEKOTOpHIE IEBYIIKH ¢ BocxumieHneM. [Tocne ypoka Ouner mogormen K AJeKcanapy 1
CKa3aJI, 9TO UM HAJ0 BCTPETUTHCS MOCIIE YPOKOB I03a/I1 IIKOJIBI M CEPhE3HO MOTOBOPHUTE. MEX Ty HUMH IPOHU30IIENT
JKECTKUH KOH(IIUKT, O KOTOPOM y3Hajla KJIACCHBIH PyKOBOAUTETh.O3HAKOMBTECH ¢ CUTYyaIei. OxapakTepusyiTe
STansl paboTH ICHXO0JIOTA TIPH MTPOBEICHUH METUAIINN C YYaCTHUKAMH KOH(IINKTA.

18. Ha mepemene mpon3omién KoHQIUKT Mex 1y ydeHukamu 1 kmacca — Banukom u Huno#t. Bamuk permr
noanryTHTh Hag Huxoit w B mryTky 3abpan y Hunbl e€ menan. Ha e€ mpochObl Baauk mpa3Huiics U HAYETO HE
xoten Bo3Bpamiarh. B utore Huna cmaxnyna nexainue Ha napte Bemy Baguka. B otBer Banuk, Henonro gymas,
caeman To xe camoe ¢ BemraMu Hunel. Tlocie 3Toro geti Hauany TPOMKO OOBHHSATE JIPYT ApyTa U TpeOoBaTh
mogoOparTh CBOM BEIUTH. YBHIEB CCOPY, ONHOKIACCHUKU HAYaJ Il aKTHBHO MEPEXHWBATh 3a PeOSAT M CTapaTrbes KaK-TO
moracuts KOHMIUKT. YacTe U3 HUX cUMIaTH3upoBain Hure, Ipyras 9acTh MeITaNIach, 4TO-TO MOACKa3aTh Bamuky.
OnuvH U3 HUX penw mobexaTh U T03BaTh CTapIIyio cecTpy Baanka, a Apyroil OMHOKIACCHUK OpPOCHIICS 3a CTapIINM
O6patom Hunbl. B utore xondnukT pasropencs emé 6onpie. Cectpa Banyka 3axoTena oTBECTH €To JOMO#, HO Opar
Hunbl Hava 3acTaBIATE HX COOMPATh pacKUIaHHEIE BEIIH, YTpOKasg IPUMEHHTH rpyOyio cuiry. B 3TOT MOMEHT B
KJIacc BoIUIa yauTenbHUIa. O3HaKOMBTECh ¢ cUTyarei. OxapakTepu3yiTe Tambl padoTH ICHXO0JIOTa MPH
MIPOBEICHUH MEIUAINHN C YYaCTHUKAMH KOH(INKTA.

19. «Ilepecranents ToI Bc€ BpeMst oparb?!» - npeobpasyiite Thl-BbIcka3biBaHKE poauTens B SI-cooblieHue.

20. «TpI Bcerna onasapiBacillb Ha ypok!» - mpeoOpasyiite Thl-BbIcKa3bIBaHUE yuuTels B SI-cooOuieHue.

21. «BbI, kKak Bcerna, MOCTABWIM MHE IUIOXYIO OLEHKY!» - mpeoOpasyiiTe KOHPIUKTOreHHOE BRICKa3bIBAHIE YUCHHUKA B
CHHTOH.

22. «51 B )KU3HU HE BUJICJ TAKOTO Y>KACHOTO COYMHEHMsI!» - MpeoOpa3yiiTe KOH(OIUKTOTCHHOE BBICKA3bIBAHUE YUUTEIIS
B CHHTOH.

23. CocraBbTe U 000CHYHTE 5 MCUXOJIOTO-TIEJArOTHYECKUX PEKOMEHIAIMA POTUTEISM MOJPOCTKA IO TPO(HIAKTHKE
JICTCKO-POIUTEIBCKUX KOH(PIUKTOB.

24. CocraBbTe U 000CHYHTE 5 MCUXOJIOTO-TIeJArOTHYSCKUX PEKOMEHIAIHIA TIEarory o NpoQHIaKTHKE KOH(IUKTOB C
00y JarOIITIMUCS.

25. CocraBbTe U 000CHYHTE 5 ICHXOJIOTO-TIEJArOTMYECKUX PEKOMEH AN TTOIPOCTKY MO MPO(UITaKTHKE KOH(DIUKTOB
CO CBEPCTHHKAMH.

5.3. IIpuMepHbIe KPUTEPHH OLICHHBAHUS 0TBETa CTYICHTOB HA JK3aMeHe (3a4eTe):

OtmeTKa Kpurtepnn oneHnBanus

- IaeTCs KOMIUIEKCHAs OLIeHKa MPE/UIOKEHHOM CUTYyalun

- IGMOHCTPHPYIOTCS IITyOOKHE 3HAHUS TEOPETUYECKOI0 MaTepHrala 1 yMEeHHE UX
"Otmaao" IIPUMEHSTh

- IOCJIEI0BATEIbHOE, TPABUIILHOE BHINOJIHEHHE BCEX 3aJaHui

- yMeHHe 000CHOBAaHHO M3J1araTb CBOM MBICIIH, J€aTh HEOOXOMMBbIC BHIBOJIBI
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"Xopomio"

- TaeTcs KOMIICKCHAS OICHKA MPEIIOKEHHON CUTYaIIH

- IEMOHCTPHPYIOTCS TIyOOKHE 3HAHUS TEOPETHUECKOTO MaTeprata ¥ YMEHUE UX
MIPUMEHSTH

- TTOCIIEIOBATENFHOE, IPABIIIFHOE BHIIIOTHEHUE BCEX 3a/IaHUH

- BO3MO)KHBI €IMHUYHBIE OMIMOKH, NCTIPABIISIEMBIE CAMUAM CTYIEHTOM TOCTIE 3aMEJaHMs
IIperoaaBaTemns

- yMeHue 000CHOBaHHO M3JIaraTh CBOW MBICIIH, EJIaTh HEOOXOAMMbIC BEIBOJIBI

"VYnoB1EeTBOPUTEILHO"
("3a4yreHo")

- 3aTPyAHEHUs C KOMILJIEKCHOM OLIEHKOM NMPeIOKEHHON CUTyaluu

- HEIOJIHOE TeOpEeTHYeCKoe 000CHOBaHUE, Tpedyloliee HaBOIIUX BOIIPOCOB
IpenoaaBaTens

- BBITMOJIHEHME 33aHUI IpU MOACKa3Ke IMpenoaaBaTens

- 3aTpyJHEHHS B (OPMYIHPOBKE BEIBOJIOB

"HeynoBnerBopuTenabHO"
("He 3auTeHo"

- HCTIpaBUJIbHAsA OLICHKA npeanomeﬂﬂoﬁ CUTyaluun
- OTCYTCTBUEC TCOPETUUCCKOI'O 000CHOBAHHS BEIIOJHEHUS 3aZ[aHI/Iﬁ
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6. METOJIMYECKHE YKA3ZAHUS VIS OBYYATOINXCSI IO OCBOEHUIO
TACIHUATIIVHBI

1. Jlekuuu

Jlexuus - ofHa M3 OCHOBHBIX ()OPM OpraHW3ALMH y4eOHOTro Ipolecca, NMPEeACTABIAIONIas COOOH yCTHOE, MOHOJIOTHYECKOE, CHCTEMAaTHYECKOe,
MOCJIeOBaTeNIbHOE H3I0XKEHHE IIperoiaBaresieM yd4eOHOro MaTepHana ¢ IeMOHCTpauel caaiinoB u ¢GuisMoB. Pabora oOydaromuxcst Ha JISKIUN
BKJIIOYaeT B ceOs: COCTaBlICHHE HIM CJIEKEHHE 3a IJITaHOM YTEHUs JIeKIUH, HalHCaHUE KOHCIEKTa JIEKIMH, JOIOJHEHHE KOHCIEKTa
PEKOMEHOBaHHOM JIUTEPATYPOil.

TpebGoBaHUs K KOHCIIEKTY JIEKIHH: KPAaTKOCTh, CXEMaTHYHOCTb, MOCIE0BaTeNbHAs (DHKCALNS OCHOBHBIX ITOJNIOEHHMIT, BEIBOJIOB, (POPMYITHPOBOK,
0000mennil. B xoHcIeKkTe HyXHO IOMeYaTh BaXKHBIC MBICIIH, BBIICNATH KIIOUEBHIC CI0Ba, TepMuHEL I[locimemyromas paboTa Hax MaTepHaIoM
JIEKLU IPETyCMaTpHBAaeT NPOBEPKY TEPMHUHOB, MOHATUH € MOMOIIBIO SHIMKIONEANUH, clloBapel, CIPaBOYHUKOB C BHIMHCBIBAHHEM TOJIKOBAaHUI B
TeTpaab. B KoHCIIEKTe HY)XKHO 0003HAYUTH BOIIPOCHL, TEPMHHBI, MaTepHall, KOTOPBI BHI3BIBACT TPYAHOCTH, IOMETUTD U IIONBITATECS HAUTU OTBET B
pekoMeHIyeMolt nTeparype. Eciu caMocToATenbHO HE ymaeTcsi pa3o0parbcst B MaTepuaie, HeoOXoaMMo copMyiHpoBaTh BOIPOC M 3a]aTh
MIPENOaBaTeNI0 Ha KOHCYIBTALUM, Ha IPAKTUYECKOM 3aHATUH.

2. IpakTHYecKue

HpaKTI/I'-IeCKI/IC (CCMI/IHapCKI/Ie SaHﬂTPIiI) TIPEACTABIIAIOT coboit JACTaIu3alUI0 JICKHUOHHOIO TEOPETHUYCCKOI0 Marepualia, NpoBOAATCA B LEIAX
3aKpCIICHUS KypCa U OXBATbIBAIOT BCE OCHOBHBIC Pa3/1€Ibl.

OCHOBHOI (bOpMOﬁ NPOBEACHUA MPAKTUYCCKUX 3aHATUH U CEMHHAPOB SBJIACTCA 06cy>1<z[el—me Hauboee HpO6J’ICMHLIX 1 CJIOXKHBIX BOIIPOCOB I10
OTACIBHBIM TEMaM, a TaKXKE€ PECUICHUE 3a1a4 U pa360p IpuUMEpPOB U CI/ITyaI_II/Iﬁ B ayIAUTOPHBIX YCIOBUIX.

HpI/I TIOATOTOBKE K IPAKTHUYECKOMY 3aHATHIO HCO6XO£[I/IMO, O3HAKOMHUTHCA € €ro IJIaHOM; U3YYUTb COOTBETCTBYIOLIUE KOHCIEKTHI HCKHI/II;'I, TJ1aBbI
y‘leGHI/IKOB U MCTOJUYCCKHX HOCO6HfI, pa306paTL IPpUMEPLI, O3BHAKOMHUTLCS C HOHOHHHTeHBHOﬁ HHTepaTypOﬁ (CHpaBO‘IHI/IKaMI/I, OHIOUKIIONICOUAMH,
CJ'IOBapHMI/I). K nanbosiee BaXKHBIM U CIIOKHBIM BOMpPOCaM TEMbI PEKOMEHAYETCSI COCTABJIATh KOHCIICKTBI OTBECTOB. Cnez{yeT TOTOBUTH BCE BOIIPOCHI
COOTBETCTBYIOIICTO 3aHATHUA: HCO6XOHI/IMO YMETh AaBaTh ONPEACICHUS OCHOBHBIM IIOHATHAM, 3HATh OCHOBHBIC ITOJIOXKCHHUS TCOPHUH, IIpaBUIIa U
q)OpMyJ'ILI, TPEIIOKCHHBIC [UIA 3allOMUHAHUA K Ka}KZlOﬁ TEME.

B X04€ MPAaKTUIECKOTO 3aHATHS HaA0 JaBaTh KOHKPETHBIC, YETKHUE OTBETHI 10 CYLIECTBY BOIIPOCOB, JOBOAUTL KAXKAYIO 3a/1a9y 1O OKOHYATCIbHOI'O
peleHus, AEMOHCTPUPOBATh TIOHUMAHHUE ITPOBEACHHBIX PaCYC€TOB (aHanmos, cmyaunﬁ), B ci1ydac Sany,Z[HCHI/Iﬁ 06pamaTLc;{ K pernoaaBaTeiIro.

3. JuddepeHunpoBaHHbIH 3a4eT

Llens nuddepeHInpOBaHHOIO 3a4eTa — MIPOBEPKA H OLCHKA YPOBHS MONTYYECHHBIX CTYJCHTOM CIHEHHAIBHBIX 3HAHHU IO y4eOHOH MUCHUIUINHE H
COOTBETCTBYIOLIUX UM yMeHI/Iﬁ U HAaBBIKOB, a TAK)XX€ YMCHHUS JIOTUYCCKH MBICIIUTDH, apryMEHTUPOBATH I/I36paHHyIO Hay4YHYIO O3UIIHI0, pearnpoBaTh
Ha JOIIOJIHUTEIIbHBIC BOIIPOCHI, OPUCHTHUPOBATHCS B MACCUBE I/IH(l)OpMaI_II/II/I.

HOI[FOTOBKa K 3a4€Ty HAYUHACTCA C MNEPBOTO 3aHATHUA IO AUCUHUIUIMHE, HA KOTOpPOM 06yqa}ou.mec;1 nory4yaroT HpeZ[BapI/ITeJIbHLII;'I NEepEUCHb
BOIIPOCOB K 3aqéTy U CITHCOK peKOMeHHyeMOI‘;I JIMTEPATYPBhI, UX CTABAT B U3BECTHOCTb OTHOCUTEIIBHO KPUTEPUEB BHICTABIICHUS 3auéra u CHeI_II/ICbI/IKe
TeKyILICﬁ M UTOTOBOM arTeCTalluH. C camoro HayaJja keiareiabHo TUIAHOMEPHO OCBauBaTh MaT€prall, pyKOBOACTBYSACH IIEPECUHEM BOIIPOCOB K 3a4€Ty
n  CIIHCKOM peKOMeHHyeMOI‘;I JIATEPATypbl, a TaKXKe HyTéM CaMOCTOSITCJIIBHOI'O KOHCIIEKTHPOBAHUSA MaTEpHUaJIOB 3aHATUH H PEIYIBTATOB
CaMOCTOATEJIBHOI'O U3yUYCHUA y‘{eGHLIX BOIIPOCOB.

PeSyJ'ILTB.T I[I/I(i](bepeHLlPIpOBaHHOI‘O 3a4€Ta BBIPAXKACTC OHBHKOﬁ COTIIMIHOY, «XOPOIIO», KYAOBICTBOPUTECIBHOY.

4. Jloknaa/cooduienue

Jloknan — pas3BepHyTOe yCTHOE (BO3MOXKEH IHCHMEHHBIN BapHAHT) COOOIICHHE IO ONpPEACHCHHOW TeMe, CACTAaHHOE IyOIMYHO, B KOTOPOM
o6o6maercs nHPOPMALHS U3 OHOTO HIIM HECKOJIBKUX HCTOYHHKOB, IIPEJICTABIISIETCS U 000CHOBBIBACTCS OTHOIICHHE K OMTMCHIBAEMON TEME.
OCHOBHbIE ITarbl HOATOTOBKH JOKJIA/a:

1. getko cHhOpMyYIHPOBATH TEMY;

2. M3yYUTH U IIOROOPATh JIUTEPATYPY, PEKOMEHIYEMYIO 110 TEME, BBIIEINB TPU UCTOYHKKA OGrOnuorpadudeckoil nHpopMaryu:

— TepBUYHBIC (CTaThH, JUCCEPTALU, MOHOTPAHH H T. [1.);

— BTOpUuHEIE (OubmHOrpadus, pedepaTHBHEIC XKypHAIbI, CHTHAIbHAS HH(GOPMAIHS, IIaHEL, Tpad-CXeMbl, IpeMEeTHbIC YKa3aTeld U T. 11.);

— TpeTH4HbIE (0030PbI, KOMIMISTHBHBIC PAOOTHI, CIIPABOYHBIC KHUTH U T. 11.);

3. Hamucarp IUIaH, KOTOPBIi [OJTHOCTBIO COIIIACYETCsI C BEIOPAHHOM TEMO# M JIOTHYHO PAaCKPBIBACT €¢;

4. HammcaTh JOKJIaJ, COOIoaas CIeaYONe TPeOOBaHNUS:

—  CTpPyKTypa [JOKJaja JOJDKHA BKIJIFOYaTh KPAaTKOE BBEICHHE, 0OOCHOBBIBAIOIICE AKTYalbHOCTH MPOOJIEMBI; OCHOBHOW TEKCT; 3aKJIFOUYCHHE C
KPaTKMMH BBIBOJIAMH 10 HCCIIEyeMOM MpobiieMe; CIIUCOK UCTIONb30BAHHOI JINTEPaTyphl;

— B COEp)KaHMM JOKJIaja OOIIHE MOJOXKCHHS HAI0 HOAKPEIUTh U MOSCHUTh KOHKPETHBIMH HPHMEPAMH; HE MEePECKa3blBaTh OTACIBHBIC [TIABBI
y4eOHMKAa I y4eOHOro HOCOOMS, a H3IOXKUTh COOCTBEHHBIC COOOPAXECHHS IO CYIICCTBY pacCMAaTpPUBACMbIX BOIPOCOB, BHECTH CBOU
[IPEIOKCHHS;

5. ohopMHUTh pabOTy B COOTBETCTBUH C TPEOOBAHHAMH.

5. KoHcnekT mo treme
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KOHCIIEKT — 3TO CHCTEMaTH3HPOBAHHOE, JIOTHYHOE H3JI0KCHHUE MaTeprajia HCTOYHHKA.

Pa3uyaloTcst 4eThIpe TUIA KOHCIIEKTOB.

I1aH-KOHCIIEKT — 3TO Pa3BEPHYTHIN ACTATN3UPOBAHHBIN [UIaH, B KOTOPOM JIOCTATOYHO ITOAPOOHBIC 3alliCH MPUBOASATCS 110 TEM IYHKTaM IUIaHa,
KOTOPBIE HY)KJAIOTCSI B TOSICHEHUH.

TeKCTyasbHBIIl KOHCIEKT — 9TO BOCIIPOM3BECHHE HaNOO0Iee BayKHBIX MOJIOXKCHHUH U (H)aKTOB HCTOYHHKA.

CBOGO/HBIH KOHCIIEKT — 3TO YETKO H KPaTko ch)OPMy/IHPOBAaHHbIC (M3/I0XKEHHBIE) OCHOBHBIC MOJOKCHHUS B PE3yJIbTaTe [IyGOKOro OCMBICIHBAHHUS
Marepraia. B HeM MOryT MpHCYTCTBOBATh BBIMHCKH, LIATATHI, TE3UChI; YaCTh MaTepuaja MOXKET ObITh IPE/ICTABIICHA IIIIAHOM.

TeMaTH4eCKHii KOHCIIEKT — COCTABIISETCSl HA OCHOBE M3Y4EHHs Psifia HCTOYHHMKOB H JlaeT OoJiee WIIM MEHEE HCUEPIIBIBAIOIINN OTBET 110 KaKOH-TO
TeMe (BOIpocy).

B nporecce u3yueHHs MaTeprata UCTOYHHKA, COCTABICHHS KOHCIIEKTa HY)KHO 00s3aTe/IbHO NPUMEHITh Pa3iidHbIe BbIACICHHS, TO3ar0I0BKH,
co31aBast OJI09HY0 CTPYKTYpy KOHCIEKTa. DTO AENAaeT KOHCIIEKT JIErKO BOCHPHHUMAEMBIM, YIOOHBIM 7151 pabOTHL.

Drarbl BBITOIHCHHS KOHCIICKTA:

. OINPEEINIUTH LIEIb COCTABICHUS KOHCIICKTa,;

. 3amMcarh Ha3BaHUE TEKCTa MK €ro 4acTH;

. 3alMcarh BBIXOIHBIC JAHHBIC TEKCTA (aBTOP, MECTO U IO M3/aHMUs);

. BBIIGIUTH [PHU IIEPBUYHOM YTCHHH OCHOBHBIC CMBICIIOBBIC YaCTH TEKCTA;

. BBIZICJIUTH OCHOBHBIC MOJIOXKEHHUSI TEKCTA,

. BBIICIIUTB HOHSTHSI, TEPMHUHBI, KOTOPbIC TPEOYIOT Pa3bsCHEHHIT;

. TIOCJIEZIOBATEIIBHO U KPATKO M3JIOKHUTH CBOMMH CJIOBAMHU CYLICCTBEHHBIC MOJIOKEHHUS H3y4aeMOr0 MaTepHaa;

. BKJIIOYUTH B 3aIUCh BBIBOJIBI [I0 OCHOBHBIM MOJIOXKEHHSIM, KOHKPETHBIM (hakTaM U npumepam (6e3 mogpoGHOro OmucaHus);

HCIOJIB30BaTh IPUEMbI HAITISTHOTO OTPAXCHHS COACPKaHus (ab3albl «CTyeHbKAMID, PA3IMYHbIC CIIOCOObI MOYEPKUBAHNS, IPH(PT PA3HOTO
Ha4yepTaHusl, Py4KH Pa3HOIO BETA);

10. cobmromarh npaBuiIa IUTHPOBaHKs (LIUTAaTa JOJDKHA OBITH 3aK/II0YCHA B KABBIUKH, JaHA CCBUIKA Ha €€ MCTOYHHUK, YKa3aHa CTPAHMIIA).

6. Tect

Tect 3T0 cucTeMa CTaHAAPTU3HPOBAHHBIX BOIPOCOB (33haHMil), IMO3BOJSIONIMX ABTOMATU3HPOBATh HPOIEAYPY H3MEPEHHS YPOBHS 3HAHUI H
yMeHuii oOy4aromuxcs. TecTsl MOTYT OBITh ayAUTOPHBIMU M BHEAyAMTOPHBIMU. [IpenosaBarenb JOBOAUT 10 CBEACHHS CTYACHTOB HH(OPMALUIO O
IIPOBEJCHHUN TECTa, ero (hopMe, a TAKKe O paszelne (TeMe) JUCIUILINHEL, BRIHOCHMON Ha TECTHPOBAHHE.

ITpu caMmoCTOATENBHOM MOATOTOBKE K TECTUPOBAHHUIO CTYJICHTY HEOOXOJHMO:

—  mpopaboTarh MH(GOPMAMOHHBIM MaTepual MO AUCHUIUINHE. I[IpOKOHCYIBTHPOBAThCS C IIPENOAaBaTeNeM IO BONPOCY BEIOOpa ydeOHOH
JIUTEPATYPhI;

— BBIICHUTB BCE YCIOBHS TeCTUPOBaHUA 3apaHee. HeoOX0AMMO 3HATh, CKOIBKO TECTOB BaM OyleT MPEeUIOKEHO, CKOJIBKO BPEMEHH OTBOIUTCS HA
TECTUPOBAaHHE, KAKOBA CHCTEMA OLIEHKH PEe3yIbTaToB H T.1.

— paboras ¢ TeCTaMH, BHUMATEeIbHO U O KOHI[a IPOYECTh BONIPOC U IpeAIaracMble BapHaHTH OTBETOB; BHIOPATh MPABIIbHBIC (HX MOXET OBITH

HECKOJIBKO); Ha OTJEIbHOM JIUCTKC OTBETOB BBINMUCATh IM(pPy Bompoca U OyKBbI, COOTBETCTBYIOIIME NPaBHIBHBIM OTBeTaM. B ciyuae
KOMITBIOTEPHOTO TECTUPOBAHHS YKa3aTh OTBET B COOTBETCTBYIOLIEM MOJIE (TIOMAX);

— B IIPOLECCE PEIICHUS KeIaTeIbHO NPUMEHATh HECKOIBKO MOJXON0B B PELICHUM 3aJ@aHus. DTO MO3BOIACT MAKCHMAJIBbHO THOKO ONEpPUpPOBATh
METOJIaMH PEIICHUS, HAXOAs KaXKIbIH pa3 ONTUMAIIbHBII BAPHAHT.

— PpeLMTH B IIEPBYIO OYEPE/lb 3a/IaHusl, HE BBI3bIBAIOIINE TPYAHOCTEH, K TPYZAHOMY BOIIPOCY BEPHYThCS B KOHIIE.

— OCTaBHUTH BpeMs UL IPOBEPKH OTBETOB, YTOOBI H30€KaTh MEXaHUIECKHX OIIHOOK.

7. CuTyauuoHHbIE 321241

CI/ITyaLII/IOHHaﬂ 3a/laya npeacTraBisA€T coboit 3alaHUE, KOTOPOC BKIIIOYACT B cebst XapaKTEPUCTHUKY CUTyallUH U3 KOTOpOI;'I HYXHO BBIﬁTH, I
TIPEAIIOKUTD €€ UCIIPABUTE; OXapPaKTEPU30BaATh YCJIOBHS, B KOTOPBIX MOXKET BOSHUKHYTH Ta WJIH UHAA CUTyallus U IIPEIOKUTH HaWTH BBIXOJ U3 HEe
U T.O.

HpI/I BBIITOJTHCHUH CI/ITyaLII/IOHHOf/‘I 3agaqyn HCOGXOZ[I/IMO COGJ’IIOL[aTB CJICOYIONINE YKa3aHUs:

1. BHumarensHo NPOYUTATh TEKCT npez[non(eﬂﬂoﬁ 3a1a44 U BOIIPOCHI K HEil.

2. Bcee BOIIPOCHI JIOTUYHO CBSA3AHEBI C camou HpeﬂJ’IO)KeHHOﬁ 3&[[3‘16171, TIO3TOMY HeO6XOHI/IMO pa6OTaTI) C KaXXJbIM U3 BOIIPOCOB OTACIIBHO.

3. BOHpOCLI K 3a/1a4€ pacIiojOKEHBbI 110 MEPE YCIIOKHEHU S, IIO3TOMY KEJIATCIIBHO paﬁOTaTL C HUMH B TOM IOPAJIKE, B KOTOPOM OHHU IIOCTABJICHBI.

8. Keiic-3agaun

Keiic — 3T0 onucaHne KOHKPETHOH CHTYaIMH, OTPaXKalolell KaKyo-nub0 NPakTHIECKyI0 POOIeMy, aHAIN3 U IIOMCK PELICHHUS] KOTOPOM TT03BOJISIET

pa3BUBaTh Y 00YYaIOMIMXCS CaMOCTOSTEIBHOCTh MBIIIICHUS, CIIOCOOHOCTH BBICIYIIMBATh U YUYUTHIBATh AJILTEPHATHBHYIO TOYKY 3PEHHUS, & TAKXKE
apryMEHTHPOBAHO OTCTaUBATh COOCTBEHHYIO MO3ULIUIO.

PexomeHnmannu mo padbote ¢ Kelcom:

1. CHauana HEOOXOIMMO MPOYHUTATh BCIO HMEIOLIYIOCS HH(POPMALIUIO, YTOOBI COCTABUTH LICIIOCTHOE MPEACTABICHHE O CUTYAlMH; HE CIEAYeT cpasy
aHAIM3UPOBATH ATy UH(POPMAILHIO, JKENATEIBHO JHIIb BBACIUTD B HEH JaHHBIC, TIOKA3aBLUIMECS BAXKHBIMH.

2. TpebyeTcsi oxapaKTepH30BaTh CHTYALHIO, ONPEICIHMTh €€ CYLIIHOCTh M OTMETHTh BTOPOCTCIICHHBIC DJIEMEHTHI, a TaKKe CHOPMYIHPOBATH
OCHOBHYIO TNpo0OieMy W mpoOneMbl, €ii NMOom4MHEeHHble. BaHO OIECHUTH Bce (DaKThl, KacaroUIMecss OCHOBHOW mnpoOneMbl (He Bce (hakThl,

U3JI0)KCHHBIC B CUTYALMU, MOTYT OBITh IIPSIMO CBSI3aHBI C HEM), M IIONBITAThCSl YCTAHOBUTH B3aUMOCBSI3b MEXK/Y [IPHBEICHHBIMHU JaHHBIMH.

3. Cnenyer copMynHpoBaTh KPUTEPHIA AJIs IPOBEPKH NPABUIBHOCTH MPEAJIOKEHHOTO PEIICHHS, MOMBITAThCSI HAWTH albTepPHATUBHBIE CIIOCOOBI
pEeLICHHUSs, €CIH TaKKe CYIIECTBYIOT, i ONPEICIUTh BapHAHT, HanOoJIee yIOBICTBOPSIONIHII BBIOPAHHOMY KPUTEPHIO.

4. B 3akioueHnn He0O0X0AUMO pa3paboTaTh MepeueHb NPAKTUUECKUX MEPOTIPUATHH 10 Pean3aliy MPEAI0KEeHHOTO PEIICHHS.

S. Jlnist mpe3eHTaluy pelieHus Keiica HeoOX0AMMO BU3YyalIH3UpPOBATh PEIICHHE (B BHE dJICKTPOHHOM MMPE3eHTALMU, H300paKeH s Ha JOCKe U TIp.),
a Takke 0()OPMUTH MUCHMEHHBIH OTYET IO KEHCy.

9. IIpoekT

IlpoekT — 5TO caMOCTOSTENbHOE, pa3BEPHYTOEC pEUICHHE OOy4YaloMMCS, WIH TPyNnoil o0ydarommxcs KaKoi-mi0o mpoOiaeMsl
HAyYHO-HCCIIEI0BATENbCKOT0, TBOPUSCKOTO MM MIPAKTUUECKOTO XapaKTepa.
OTarsl B CO31aHUN POCKTOB.

1. Bp16op mpoOmeMsl.

2. IlocraHoBKa Lenei.

3. TlocraHoBKa 3a1a4 (MOALENECH).

4. MudopmanyionHas MOArOTOBKA.

5. O6pa3oBaHue TBOPYECKUX TPy (TI0 SKETAHHIO).

6

7

8

1

NI I N O

. BHyTpurpynmnosas wii HHIMBHIyallbHas padoTa.
. Buyrpurpynmnosas quckyccust.
. O6miecTBeHHAs NMPE3CHTAIHS — 3aIl|Ta IIPOEKTa.

0. Taduna mo Teme
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Tabnuua — Qopma npejcTaBlIeHHs] MaTepuaia, Mpearoaraolas ero rpyniupoBKy 1 CHCTEMaTH3HPOBAaHHOE MPE/ICTABICHHE B COOTBETCTBHHU C
BBIICICHHBIMU 3aTOJIOBKaMU rpad.

I1paBuna cocraBieHHs TaOIHUIBI:

1. Tabmuna no/mmKHA OBITH BEIPA3UTENBHON H KOMIIAKTHOM, JIydIle 1eIaTh HeCKOIbKO HEOOIBIIHNX IO 00beMy, HO HATMISITHBIX Ta0JIUII, OTBEYAIOIIHX
3aj1aye MCCIIE0BaHus;

2. Ha3BaHUE TaONUIEBL, 3arIaBUs Ipad U CTPOK ciexyeT (GopMyIHpoBaTh TOUHO U JTAKOHHIHO;

3. B Talbnuie 00s3aTeIbHO IOJDKHBI ObITh YKa3aHbI H3y4acMblii O0BEKT U €IMHUIIBI U3MEPCHHUS;

4. TIpu OTCYTCTBHH KaKUX-THOO JAHHBIX B TAONHUIIE CTAaBAT MHOTOTOUHE 100 muntyT «HeT cBenenui», ecinu kakoe-1u0o SBICHHE HE UMENI0 MeCTa,
TO CTaBAT TUPE;

5. 4YuCIOBBIC 3HAYEHUS OJHUX U TeX JKe MOoKa3aTelel IPUBOAITCS B TaOIHIEe C OMMHAKOBOU CTEIEHBIO TOYHOCTH;

6. TabIMIA ¢ YUCITOBBIMU 3HAYCHUSAMH JIOJDKHA IMETh HTOTH IO IPYIITaM, IOATPYIINAM U B LIEIIOM;

7. eciIm CyMMHpPOBAaHUE JaHHBIX HEBO3ZMOXKHO, TO B 3TOIf Ipade CTaBAT 3HAK YMHOKCHHS;

8. B OONBIINX TAONHIAX TTOCIIE KAKABIX IISTH CTPOK AEIACTCS MPOMEKYTOK [l yI00CTBa YTCHHUS M aHAIIM3a.
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7. MEPEYEHBb OBPA3OBATEJBHBIX TEXHOJOT Ui

1. IIpoGmemHoe 00yueHue
2. [IpoeKTHbIE TEXHOJIOTHH
3. Keiic-TexHomornu

4. TpeHuHTH
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8. OIMCAHUE MATEPHUAJIbHO-TEXHUYECKOM BA3BI

1. KOMITBIOTEPHBIN KJIacC — ayTUTOPHS ISl CAMOCTOSTEITLHON PabOThI
2. yueOHas ayTuTOpHS TSI ICKIIMOHHBIX 3aHITHN
3. yueOHas ayquTOpHS TSI CEMHHAPCKUX, MPAKTHICCKHUX 3aHATHI
4. JIuneH3noHHOE TIPOTpaMMHOE 00eCIIeUeHHeE:
- OneparnmmonHas cucrema Windows 10
- Microsoft Office Professional Plus
- ArTHBHpYCcHOE mporpammHoe obecnieuenue Kaspersky Endpoint Security ays 6usneca - CrangaptHeiid Russian
Edition
- CripaBodHas mpaBoBasi cuctemMa KoHCyIBTaHT TuTIoC
- 7-zip
- Adobe Acrobat Reader DC
5. Ciennanu3npoBaHHOE 000PYIOBAHNE U TEXHIUYECKHE CPENICTBA OOYICHUS:

29



